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Two straws that 
indicate business im- 
provement in the 
first half of 1934, 
are found in the 
Build- 


ing contracts for the first two weeks in 


building and automobile industries. 


January exceeded building operations for 
the full month in 1933. The 37 states east 
of the Rockies 
$101,910,300 for the period, January 1 to 
January 15, 1934, 
$83,356,000 for the full month of January, 
1933. 

Based on orders received, the automo- 
bile industry expects 1934 to be its best 
year since 1929. Output of both high- 
priced and low-priced cars for the first 
quarter of this year is estimated at 
$500,000,000, compared with $790,000,000 in 
the full year of 1932 and $970,000,000 in 
the full year of 1933. 

These are significant straws from basic 


report a volume of 


compared with only 


industries which require raw materials that 
mean employment and business activity in 
many other lines of business. As_ such, 
they are more impressive than theoretical 
predictions from Washington where the 
statistical bureaus grow as tall as the corn 


mentioned in Iowa’s state song. 
* * ” * 


Telephone companies can sense the 
brightening conditions and increasing con- 
fidence in the growing. demand for service, 
but, like most other industries, they are 
not exactly throwing up their hats and 
shouting “Happy days are here again”—at 
least not just yet. 


Some sobering lessons have been learned 


SOME OPINIONS AND COMMENTS 
CURRENT TELEPHONE TOPICS 


during the last few years of depression, 
and one of them is to look before you leap. 
So far as the great majority of locally- 
owned companies is concerned, they can 
observe the gradual pick-up in business 
with the knowledge that they have 
weathered the storm and are able to take 
care of increasing demands to the satisfac- 
tion of their patrons. 

Especially is this true of the companies 
whose management has wisely continued 
its maintenance work and kept the plant in 
good shape to handle returning business. 
Satisfactory service under difficult condi- 
tions is the best recommendation for new 
and regained customers, and will produce 
good results as the times get back to 
normal. 

Telling the Public. 

It is being proved psychologically true 
that people have confidence in the concerns 
which have carried on successfully during 
the dark days of depression, and are more 
inclined to patronize them as the shadows 
lift. It is the spirit of courage, and of 
“doing the best we can,” that wins popular 
approval. Everybody feels like helping the 
individual or company that is putting up a 
brave fight. 

It is good policy to remind the public 
of this at such a time and it will help com- 
A recent advertisement of 
the Athens Home Telephone Co. in the 


annual Athens 


pany relations. 


financial review of the 
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(Ohio) 


refers to this angle, 


Messenger 


ON 


and presents the tele- 
phone situation very 
effectively. 

Under the title, “A Statement from the 
Telephone Company,” several points are 
emphasized that can be applied generally. 
The allusions to the tax burden, and the 
comparison of a service company’s care- 
fully estimated expenditures for mainte- 
nance with the federal government’s lavish 
spending of moneys in recovery and relief 
experiments, are worthy of study. The 


Statement says: 


“Many telephone companies in Ohio are 
faced with the absolute necessity of raising 
more revenue or going into bankruptcy. 
The ever-increasing tax situation is now to 
be followed by the recommendation to the 
coming session of the legislature that util- 
ity taxes be doubled to make up the loss 
of 5 per cent voted from realty taxes over 
the state. 

The inevitable result of this condition is 
a serious let-down in the efficiency of the 
service rendered by the utility concerns, 
due to less and less revenue being ex- 
pended for maintenance and repair work. 
This condition has not made itself mani- 
fest in the service of The Athens Home 
Telephone Co., because for a period of 
more than 30 years expenditures and im- 
provements have been made in a most 
economical manner. 

Every dollar invested or spent for im- 
provements and repairs has been used in a 
most painstaking way, with absolutely no 
waste or extravagance. 

Compare, if you will, this 30-year pro- 
gram with the present governmental ex- 
penditures on the streets of Athens. Will 
this enormous expenditure result in lasting 











8 
permanency? The telephone company, or 
in fact any utility, has ng money to throw 
away in experimentation. 
ment 


Every improve- 
must come up to the 
efficiency expected of it. 


standard of 
This is charac- 
teristic of all private corporation accom- 
plishments. 

Economy methods are directly respon- 
sible for all good conditions apparent in the 
telephone service in and around Athens.” 


Washington Waits. 

It was stated authoritatively in Wash- 
ington last week that President Roosevelt 
has decided to postpone legislation on the 
proposed communications bill until later in 
the The 


legislation regulating stock and grain ex- 


session. same decision includes 


changes. This does not mean abandoning 
these projects, it is declared, but is merely 
a deferment until more pressing matters 
are disposed of. 

The 


proposed merger of telegraph companies, 


communications plans, with their 
and new regulations for the radio and tele- 
phone, are under consideration by adminis- 
tration and 


departments Congressional 


committees. Varying opinions as to a 
definite program have developed and no 
general agreement has resulted as yet. 

As a matter of fact, those best qualified 
to know believe that the President will de- 
cide what is to be done. As in other mat- 


ters, the tentative bills for communications 


Minnesota’s 25th Annual Convention 


Improvement in Telephone Conditions in Minnesota Manifest by Attendance 
at Annual Meeting of Minnesota Telephone Association—‘‘Thinking Ahead"’ 
Session Brings Out Real Developments Relating to Management Problems 


Last week on Tuesday, Wednesday and 
Thursday, January 23, 24 and 25, the 25th 
annual convention of the Minnesota Tele- 
phone Association was held at the Radis- 
son Hotel, Minneapolis. There was a good 
attendance, greater than a year ago as in- 
dicated by the attendance at the annual 
dinner, considerably more than 325 being 
present. The registration of 260 was 
slightly less than a year ago, due probably 
to the inauguration of a registration fee. 

The program covering the sessions of 
the first two days was general in its na- 
ture and dealt with a number of varied 
subjects. During the past three or four 
years the session on the last day of the 
convention has been given over to infor- 
mal discussions of specific matters of in- 


terest. So great has the interest in this 
session become, that the attendance has 
now reached a number which compares 
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COMING CONVENTIONS 

Nebraska Telephone Association, Ho- 
tel Paxton, Omaha, February 13 and 14. 

Iowa Independent Telephone Asso- 
ciation, Hotel Fort Des Moines, Des 
Moines, February 21 and 22. 

Oklahoma Utilities Association, Ho- 
tel Mayo, Tulsa, March 6 and 7. 

Texas Telephone Association, Dallas, 
March 13 and 14. 

Ohio Independent Telephone Associa- 
tion, Hotel Deshler-Wallick, Columbus, 
April 17 and 18. 








White 
are offered to 


control will go to the House 
for approval before they 
Congress. 

When they emerge from the executive 
department, they will be introduced in the 
House and Senate as administration 
measures so as to claim the support of a 
party vote. 

This, in short, is interpreted to mean 
that the communications program—like all 
other legislation— depends primarily on 
President Roosevelt’s final judgment. 
Pole Line Work. 

Work in connection with the activities 
of the CWA (Civil Works Administration ) 
indicates that telephone companies will be 
obliged sooner or later to spend consider- 
Much of the 


CWA operations have to do with improv- 


able money in line work. 


ing highways, and in many localities where 


By Stanley R. Edwards 


favorably with that of the middle day of 
the convention. 

This meeting may well be termed the 
“thinking ahead” session, and especially 
does the designation apply to this year’s 
gathering. The procedure involves a clear 
statement of the problems or conditions, 
then the experience of one or more of the 
“thinking ahead” managers and finally 
suggestions for a future course of action. 

As usual, there was abundant entertain- 
ment for all attending the convention. On 
Tuesday evening approximately 140 per- 
sons—practically the entire number regis- 
tered on the first day—visited the main 
Minneapolis building of the Northwestern 
Bell Telephone Co. This splendid build- 
ing, which has been only recently completed 
and occupied, contained many points of in- 
terest to the telephone people who were 
taken through it in small groups, conducted 
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the roads are being widened it 


will & 





necessary to move poles. 






When work of this character begins, ; 





is usually found that many old Pole 





must be replaced with new stock. The off. 





timers cannot stand the process of remoya| 





and in the interest of economy, it is ofte 





found cheaper to junk the old pole and pe 





in a new one. This means business fy, 





the pole producers and more jobs an 





wages—which is what the Washingt 






administrators are aiming at. 






It also means that utility companies 





which have been hoarding their mainte. 





nance reserves, must make some expend 


they had 
planned, but in so doing they will be put. 





tures sooner, perhaps, than 






ting their line plant in better shape. They 





should remember that it is only a ques 





tion of time, anyway, when such replace. 





ments must be made, and the rehabilitation 





of a pole line before it actually falls down 





in a winter storm, prevents a tie-up in sery- 





ice and the consequent public criticism. 





One large pole concern reports that many 






telephone companies have the money on 





hand for such construction, but are reluc- 





tant to spend it until they are entirely con- 





vinced that business recovery is actually 
It is expected the CWA road pro- 
gram will necessitate increasing pole pur- 






here. 






chases as the spring season approaches. 





















by guides competent to answer the various 
questions which arose in the minds of the 
visitors. 

Following the inspection tour, two mo- 
tion picture films were shown, depicting 
phases of telephone activities. The vis 
itors were then welcomed by J. P. Mason, 
general commercial manager, Northwest- 
ern Bell Telephone Co., Minneapolis, after 
which refreshments were served. The eve- 
ning was thus pleasantly and _ profitably 
spent. 

On Wednesday evening the annual ban- 
quet, eniertainment and dance was held 
The entertainment, diversified in nature, 
was of the usual high character and was 
thoroughly enjoyed by all. Dancing com- 
menced about 9:30 and continued until 1:0, 
ending a very pleasant evening for those 
attending the annual Minnesota telephone 
family reunion. 
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February 3, 1934. 

Although the manufacturers and supply 
men did not have exhibits, outside of a 
few samples, the exhibit floor was a popu- 
lar place before and after the convention 
sessions. The various manufacturers’ rep- 
resentatives met their friends from the op- 
erating field and gave them whatever in- 
formation was desired, in addition to ac- 
cepting some orders from them. 

The directors were all reelected at the 
concluding session on Thursday morning 
as follows: P. M. Ferguson, of Mankato ; 
Jay Greaves, of Glencoe; A. H. Dreyer, 
Cte M. Dwelle, Lake City; H. 

Norwood; Hans Swanson, 


Starbuck; G. 
F. Lueders, of 
of Warren; S. A. Rask, Blooming Prairie ; 
Irving Todd, of Hastings; Leland Wright, 
of Alexandria; and F. C. Marvin, of Zum- 
brota. : 

At the organization meeting of the di- 
rectors on Thursday afternoon following 
the concluding session of the convention, 
all officers were reelected as follows: 

President, Leland Wright, of Alexan- 
dria; vice-president, F. C. Marvin, of Zum- 
brota; and secretary-treasurr, J. C. Crow- 
ley, Jr., St. Paul. 

“The directors also decided to renew the 
practice of holding district meetings this 
coming summer. No district meetings have 
been held since August, 1930, because of 
conditions, but it is now felt that they can 
be held with benefit and advantage to the 
companies. 

A “sign of the times” was evident in the 
personnel of those attending the conven- 
tion. The youth of the Minnesota indus- 
try was present in noticeable numbers. Sons 
accompanied their fathers, and even daugh- 
ters were at the sessions with their mothers. 
Sons of men who were active in associ- 
ation work years ago are now carrying on 
the business started by their fathers, and 
are assuming responsibilities in the asso- 
ciation. 

Incidentally it might be mentioned that 
E. L. Wright, of Alexandria, elected pres- 
ident of the association, is capably filling 
the office held by his father, the late E. P. 
Wright, who was president of the associ- 
ation in 1926. Under 30 years of age, he 
is the youngest man to head a state tele- 
phone association. 

The first session of the convention was 
called to order at 2:15 p. m. on Tuesday, 
January 23,by President Leland Wright, 
secretary and manager of the Alexandria 
Telephone Co. In stating that the meeting 
was the 25th annual one of the association, 
the president contrasted it with his own 
years, which do not exactly make him the 
venerable and white-haired type of man 
usually thought associated with the office. 

Review of Minnesota Conditions. 

In his review of the telephone events of 
1933 in Minnesota, President Wright said 
in part: 


“If I could read your thoughts—at least 
those of some of you—you would no doubt 
be thinking, ‘Let’s not talk about 1933—it’s 


TELEPHONY 
over and done. It was a plenty tough 
year, and let’s forget about it.’ That’s all 
true; it was a tough year. On the other 
hand, we learned some very valuable les- 
sons, and fought some worthy battles and 
won them. So let’s discuss it for a little 
while, anyway. 

In the first place, all of us had to make 
adjustments—and were they adjustments! 
We adjusted and adjusted until we all 
ached with the effort. Of course, we can 
always count on our share of trouble from 














President Leland Wright, of Alexandria, 
Who Was Reelected to Office at the Annual 
Minnesota Convention Last Week, in His 
Annual Address Touched Upon 1933 Events 
as Affecting the Telephone Industry, Legis— 
lative Matters, and Minnesota Court De- 
cisions Regarding Commission Orders. 
the old standbys—sleet and wind and road 
moves—all with their demand for quick 
thinking and adjustments of budgets. The 
past two or three years of drouth and low 
farm prices have affected those of us who 
operate in rural communities so greatly 
that the old revenue accounts certainly look 
undernourished. 

This year we had many extra battles to 
fight on top of all the old ones. The bank 
holidays tied up our funds, along with those 
of everybody else, for days and in some 
instances for months. Then came the Pres- 
ident’s NRA which, of course, we are all 
supporting to the best of our ability. The 
NRA has caused many worries and a 
great deal of adjustment, particularly 
among the smaller companies. 

Another rather peculiar problem which 
has confronted some of us is the fact that 
although we have suffered extreme station 
losses and decreases in revenues, our local 
traffic load has not seemed to have fallen 
off at all. In other words, people have 
been using their neighbors’ telephones. A 
good illustration of this is contained in a 
clipping taken from a Springfield, IIl., 
newspaper, and is headed “Borrowers.” 
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Edward Lowell, the well known book 
collector, said in an address: 

“Book borrowers as a class are punk. 
For that matter all borrowers are punk, 

A young woman ran into a neighbor’s 
one day and asked: 

‘Can I use your telephone, dear?’ 

‘Certainly,’ said the neighbor. 

‘I’m giving a little party Saturday night 
and I want to invite a few friends.’ 

‘T see.’ 

‘It will be a rather gay party—the young- 
er married set—gin and poker and all that. 
So, well, naturally, you would—well, you 
would hardly—’ 

‘Not another word,’ said the neighbor, 
‘I understand, of course. You don’t want 
me to think you’re cheeky for borrowing 
my telephone to invite people to a party 
that leaves me out.’ 

‘Well, set your mind at rest, darling. 
Mrs. Smith borrowed the telephone the 
other day to order ten tons of coal from 
Grigson’s—it was nothing to her that my 
husband is in the coal business. And last 
week a man borrowed it to call John up at 
the coal yard and threaten him with a law- 
suit if he didn’t settle a disputed bill within 
24 hours.’ ” 


That, it seems 
story in itself. 

The regular session of the legislature last 
winter, and the special session called by 
the governor in December, kept us all sit- 
ting on the edge of our chairs until the 
storms blew over. We all know the story 
of the fight with certain items of legisla- 
tion introduced at the capitol last winter. 
We all received Mr. Crowley’s letters de- 
scribing the bills and the vicious effect 
they would have on the telephone industry 
if they became laws. 

The fact that all these bills were defeated 
is a wonderful tribute to Mr. Crowley’s 
ability. With the help and support he re- 
ceived from the telephone men in the field 
and from their friends indirectly, he did a 
splendid job—one that required extreme 
tact and a knowledge of when to talk and 
when to be silent, and just what to say 
when words were needed. The association 
has a fine secretary, and I move that we 
give him a rising vote of thanks for what 
he does for us. (This was 
hearty applause.) 

After the legislature adjourned, no 
doubt we all settled back with a sigh of 
relief and concentrated on the summer pro- 
gram of new work and routine mainte- 
nance. Material costs were never lower, 
and those companies which still had re- 
serves left after the trying months they 
had gone through, were able to take advan- 
tage of the low prices and put their plants 
in good condition for the return of busi- 
ness which is bound to come. 

The year 1933 marks the realization of 
the true meaning of the good old term ‘pub- 
lic relations.’ We have maintained public 
relations departments for years, and we 
have tried to miss no opportunities to gain 
Mr. John Public’s good will. This past 
year, however, the telephone industry has 
practically turned itself inside out in the 
effort to show people, in general, the im- 


to me, tells the entire 


done with 
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portance, the intricacies, and the perfection 
of telephone equipment. 

Advertisements have stressed the value 
of telephone open houses have 
given a few people an insight of the local 
business, but the exhibition of the Ameri- 
can Telephone & Telegraph Co. at A Cen- 
tury of Progress Exposition in Chicago 
was just about the ultimate in explaining 
our business to the public. The immense 
sum of money which must have been spent 
in assembling that display was not wasted, 
I’m sure, because it was just the sort of 
thing needed. 

People are apt to take their telephone 
service for granted. You know it has been 
said that some women read the newspaper 
for information but others just have a 
two-party telephone. That’s just it—the 
little black instrument on the wall or table, 
the ‘number, please?’ of the operator, or 
the dial attached to the telephone, is about 
all most laymen know about their tele- 
phone service; except, of course, they all 
know about the complaint desk, too! 


service, 


But when Mr. and Mrs. Fairgoer saw 
those banks of and other auto- 
matic equipment, when they took one look 
at the mass of relays, cords and keys, they 
must have had a new sense of the wonder 


selectors 


of telephone service. 

Three very favorable decisions were 
handed down by Minnesota courts during 
the year, which cleared up some situations 
and further established certain rights and 
customs of the telephone industry. The 
first of these was the Fergus Falls switch- 
ing case wherein petitioners demanded a 
reduction in switching rates from 50 cents 
to 25 cents. The reduction was allowed 
by the commission but on appeal to the 
state supreme court a satisfactory decision 
was made in favor of the Northwestern 
Bell Telephone Co. 

In another decision, the Ottertail County 
case, the telephone company in Pelican 
Rapids had been ordered to reduce its rates. 
On appeal to the district court it was ruled 
that after a proper charge for depreciation 
was made, following the other operating 
expenses, the net earnings of the company 
under the old rate were not unreasonable 
and the reduced rates ordered to have been 
put into effect would have been confisca- 
tory, unfair and discriminating. 

The third important case which was de- 
cided by the state supreme court upheld 
the claims of the Pequot Rural Telephone 
Co. that it was exempt from paying local 
taxes due to the state gross earnings tax. 

All these cases established splendid prece- 
dents for and on behalf of the telephone 
industry. 


Many other things happened in the tele- 
phone business during the year, besides the 
few we've mentioned. But after all is said 
and done—why go into it all, anyway? It 
would be just like Grantland Rice telling 
a bunch of sport writers that Columbia 
Stanford or that the Giants didn’t 


beat 
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even let the Senators get a peek at the 
pennant. 

We are all telephone men and women, and 
we'll remember what’s good for us to re- 
member, forget the rest, learn something 
from our mistakes of the last 12 months, 
and go into 1934 with a grin on at least 
one side of our face, anyway.” 

In acknowledging the standing vote of 
appreciation proposed by President Wright 
in his address, Secretary Crowley said: 
“What success has been attained is not due 
to individual effort. Any success at all has 
been due to that cooperation the men and 
women in the field have given me.” 

Insurance of Telephone Companies. 

Discussing public liability insurance, Ear] 
E. Shemick, safety engineer, Liberty Mu- 
tual Insurance Co., St. Paul, Minn., urged 
the companies to give careful consideration 

















Secretary-Treasurer J. C. Crowley, Jr., of 
St. Paul, Was Reelected to Serve Another 
Year in Carrying on the Activities of the 
Minnesota Telephone Association, Which 
He Has So Ably Done for Several Years. 
to selecting a good insurance company to 
carry their insurance. 

“Sometimes,” said he, “we find a com- 
pany which carries no insurance, and it is 
true that they have been lucky. Experi- 
ence shows that there will be accidents, 
and it is known that housewives are very 
poor risks for insurance. It is difficult to 
conceive of persons saving to build a home, 
etc., and then run the risk of losing all 
through carrying no insurance.” 

Stating that the most common 


insurance 
is workman’s compensation, Mr. Shemick 
said the state law provides that organiza- 


tions with one or more employes must have 
compensation insurance to cover accidents. 
The insurance rate or premium is based 
upon the payroll, and the rates are made 
by the state rate bureau. The rates are 
standard and all insurance companies use 
the same rates, although mutual companies 
may return part of the premiums. 
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Mr. Shemick then briefly discussed pyp. 
lic liability and property damage, the latter 
of which is not taken out to any large 
extent by telephone companies. The vari. 
ous forms of automobile insurance were 
briefly outlined by the speaker, followed 
by a discussion of occupational diseases, 
The telephone companies, however, are not 
likely to encounter conditions, such as dust 
or gases, which develop these diseases, 

The trend of insurance costs has beeg 
increasing, the speaker stated, due to 
greater benefits and a tendency to liberalize 
the compensation law. As a result, insur. 
ance companies have to demand greater 
premiums. Despite the increased costs, a 
great deal can be done by the companies, 
through cooperation with the insurance 
companies, to keep their cost to a minimum, 

Mr. Shemick said that close supervision 
in the maintenance of tools and equipment 
will help a great deal in reducing accidents 
and thereby the rates. In closing, he sug- 
gested a check-up of insurance policies to 
make certain that the companies have what 
they want in coverages. 

A number of questions were asked and 
the answers given, either by Mr. Shemick 
or Secretary Crowley. 

In regard to electric utility rates being 
the same as telephone rates for compensa- 
tion insurance, Secretary Crowley said that 
the insurance board had demanded the ex- 
perience of the field. The association has 
been gathering the experience figures and 
in about a year will have the telephone 
experience covering a five-year period. 
When this is obtained, the association offi- 
cials will meet with the state insurance 
board, and Secretary Crowley believes that 
a reduction in the rates will be obtained. 

Collections and Sales Campaigns. 

Under the title, “Some Accomplish- 
ments,” E. B. Samp, division manager, Cen- 
tral West Public Service Co., Sac City, 
Iowa, told briefly some of his experiences 
during the past three years in improving 
public relations, collections and regaining 
subscribers. 

“The group of 
shall refer 
Minnesota, 


properties to which I 
are located in Iowa, Illinois, 
and southeast South Dakota, 
and is known to our company as the cen- 
tral division,’ said he. “My reason for 
making this explanation is to acquaint you 
with the location of the property and to 
have it clearly understood that I am re- 
ferring to this group, and not to the com- 
pany as a whole. 

“Further, I do not propose to infer that 
any plan we may have used in regaining 
stations would have worked successfully 
for other companies, or should have been 
adopted by them. In my opinion, each 


company must, for the simple reason of 
knowing its own affairs better than anyone 
else, adopt and work such plans as are re- 
quired to meet their particular situation. 
We reached the peak of our station de- 
During that 


velopment in January, 1931. 
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year we experienced a loss of stations not, 
however, of sufficient number to cause any 
alarm. Most ot the loss was attributed 
to a very strict collection policy. Further 
and greater losses occurred in the first six 
months of 1932 than had for the 
whole of 1931. 

These losses were directly due to organ- 
‘zed effort on the part of different farm 
organizations demanding lower rates, and 
carrying out their threats by the removal 
of telephones in wholesale fashion. This 
caused the situation to become more se- 
rious, for we were actually losing sub- 
scribers who previously had been good pay 
and could still afford to have that service. 

The number of rural stations we lost, 
and the numerous meetings we had with 
committees representing the various farm 
organizations and rural subscribers, brought 
to our attention quite forcibly that hereto- 
fore we had been in the rural telephone 
business, and could be 
done to change the farmers’ attitude toward 
the telephone industry, we would perhaps 
be out of it. 

There did not appear to be any known 
remedy for stopping the losses, and most 
suggestions were untried. The matter of 
simply lowering the rates certainly was not 


were 


unless something 


the answer, for the subscribers who could 
afford a telephone at all could afford to 
have it at the already too-low rates that 
prevailed in this territory; however, the 
mere knowledge of facts did not 
solve the problem, and it was quite evident 
that something must be done to start the 
flow of cash if we were to meet our pay- 
rolls and other operating expenses. 

On August 1, 1932, we adopted and 
placed in effect in two of our exchanges 
a thrift plan which was to be on trial for 
a 0-day period. This plan gave the rural 
subscribers a 75-cent coupon—good with 
any merchant in the town where the ex- 


those 


change was located—upon the payment of 
three months’ rental in advance, and set- 
tlement of any balance that might be due at 
that time. 

Before any publicity was given the plan, 
all merchants were interviewed and ar- 
rangements made for reimbursement of 
coupons. This had a very wholesome effect 
on the merchants, for direct evi- 
dence that we were endeavoring to work 
with our rural subscribers and at the same 
time encourage our patrons to trade with 
local merchants. 

Within 30 days from the date we placed 
this plan in effect, it was evident that it 
met with success, and arrangements were 
made to place it in effect on October 1, 
1932, for a period of one year, in all ex- 
changes in the central division, designed to 
benefit the rural subscribers. Perhaps if 
I tell you that the central division is com- 
prised of approximately 40,000 stations, and 
that nearly 45 per cent of them are rural 
stations, you will realize more fully why 
we considered that we were in the rural 


it was 
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telephone business, and the necessity of 
adopting some plan to preserve that busi- 
ness. 

The placing of this plan in effect did not 
immediately stop our station losses, for it 
would be natural to expect that the plan 
must first be thoroughly sold to the sub- 
scribers. However, it did immediately 
start advance payments; and we collected 
more cash from our rural subscribers dur- 
ing the first three months 
was in effect than we did 
in the nine months pre- 
vious. : 


that this plan 


With the beginning of 
the year 1933, we were 
faced with a rather large 
outstanding that had accu- 
mulated during the first 
nine months of 1932. In- 
cations were that by the 
adoption of the thrift 
measure we were going to 
regain a number of sta- 
tions, and could, therefore, 
take more drastic measures 
in forcing collection of ac- 
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20 days prior to the close of our campaign, 
so that any losses sustained as a result of 
the discontinuance of the plan, were ab- 
sorbed by the gain made in the drive. 

It is quite generally accepted that tele- 
phone rates once lowered cannot be re- 
established without experiencing a loss of 
stations. From the fact that we did not 
lose stations after discontinuing the thrift 
plan, it is evident that the plan met with 
success. In my opinion, the two principal 
reasons why it met with 
success were: The cooper- 
ation we received from all 
subscribers; and the fact 
that we did not get the 
subscribers into a habit of 
actually paying the tele- 
phone company less money. 

During the winter months 
of 1932 and spring months 
of 1933 we accepted farm 
products on some of our 
accounts; however, the 
amount of actual cash in- 
volved was of minor im- 





portance. 


counts that were past due. 
in a loss 
the first 
1933, and we 


turned our attention toward 


This resulted 
of stations for 
quarter of 


E. B. Samp, 
lowa, 
pany’s 


of Sac City, 
Discussed His Com- 
Experiences in Im- 
proving Public Relations, 
Collections and Regaining 
Subscribers. 


The purpose of 
accepting produce was to 
show a further good-will 
toward our rural subscrib- 
ers, and it did assist ma- 


conducting a 60-day sales campaign, start- 
ing April 20. During this 60-day period, 
we installed 2,001 stations in the central 
division, with a net gain of 785. This 
gain did not quite offset our losses for the 
year; however, we continued our collec- 
tion policy with determined effort to re- 
duce our outstanding to a satisfactory 
percentage basis before the close of 1933. 

Considerable time was spent in the fol- 
lowing two months after the close of our 
spring campaign in meeting with commit- 
tees or commercial clubs, upon 
motion. The purpose of these meetings 
was to enlist the cooperation of farm or- 
ganizations and commercial clubs in selling 
telephone service to make the service of 
greater value to all subscribers. 

It was evident that we had established 
very fine relations with our subscribers as 
a whole, and it appeared to be an opportune 
time to conduct another sales drive. This 
drive started August 20 and was conductea 
for a 60-day period. This campaign was 
more successful from a standpoint of net 
station gain than our previous one, the 
total for this period being 2,004 installa- 
tions, with a net gain of 1,064 stations. 
This was a sufficient gain to offset all losses 
for the year, and we had, for the first time 
since January, 1931, a net gain in stations. 

It would be unfair of me if I did not 
mention that the success of our campaigns 
has been largely due to the enthusiastic co- 
operation and loyalty of all employes. 

It might be well for me to recall that 
our thrift or coupon plan had been in effect 
for one year and terminated on October 1, 


our own 


terially in bringing about 

with subscribers. 

Whether or not the acceptance of prod- 
uce can be considered good business, I 
would not care to argue. However, | 
would make this statement: That if we 
were confronted with the same situation at 
the present time that we were in the win- 
ter of 1932 and the spring of 1933, we 
would encourage and arrange to handle 
farm products on an even greater scale 
than previously. 


better relations those 


In addition to increasing the revenue in 
the central division in 1933, we reduced 
our outstanding 50 per cent. Our collec- 
tion problems are of no great concern to 
us for this year, and greater effort will be 
directed toward increasing revenue. 

It is my opinion that the telephone busi- 
ness weathered the depression well, and I 
am still satisfied to accept it as one of 
the best of industries.” 

Following Mr. Samp’s address, President 
Wright introduced several out-of-state vis- 
itors, including M. M. Borman of Aber- 
crombie, N. D., a director of the North 
Dakota Telephone Association; A. B. 
Clark, general manager, Nebraska Conti- 
nental Telephone Co., Columbus, Neb., and 
C. E. Nelson, of the Western Union Tele- 
graph Co. 

The personnel of the convention com- 
mittees was then announced by President 
Wright, after which the session adjourned 
The committees named were: 

Resolutions: J. P. Keene, Pine Island; 
Miles Vopatek, New Prague; Vies Mar- 
tinsen, Sebeka; J. Max Osborn, Onamia; 
and B. W. Hohman, Pelican Rapids. 
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Nominating: Walter X. Jones, Benson; 
James A. Innes, Kimball; G. L. Wilder, 
Granite Falls; Charles R. Cashel, Worth- 
ington; and Paul A. Glaeser, Waconia. 

Trend of the Times. 

Following the showing of two motion 
pictures through the courtesy of the North- 
Bell Telephone Co., President 
Wright called the Wednesday morning ses- 
order at ten o'clock. The first 
speaker was Walter E. Olson, of St. Paul, 
former secretary-manager of the Mankato 
Chamber of Commerce, and now executive 
secretary of the newly-organized Minnesota 
Law and Order League. 


western 


sion to 


His subject was 
the “Trend of the Times,” with particular 
reference to crime and general lawlessness. 

“The Attorney General of the United 
States, Homer S. Cummings, in a recent 
issue of a national magazine,” said Mr. 
Olson, “made the statement that there are 
more people armed with deadly weapons, 
warring against American society today, 
than in the United States 
The underworld is organ- 
ized, and we virtually have a government 
within our government—a government that 
makes its own laws and carries them out 
ruthlessly. This situation is a menace to 
organized society and orderly government. 

“The United States is the most lawless 
country in the world today and, as a result, 
our citizens are subjected to extortion in 
every conceivable kind of racket. Senator 
Royal S. Copeland of New York, chairman 
of the United States Senate’s committee 
on investigation of racketeering, has esti- 
mated that the yearly tribute paid to ex- 
tortioners of all complexions amounts to 
13 billions of dollars a year,” the speaker 
said. 


there are men 


army and navy. 


“One oi the most repulsive and dastardly 
types of racketeering prevalent today is 
that.of kidnaping, which is again forcibly 
brought home to the people of Minnesota 
by the Edward Bremer case. How long 
are law-abiding citizens going to tolerate 
this rule of the minority, the underworld? 

The Minnesota Law and Order League 
is being organized by citizens of Minne- 
sota who are opposed to this ‘rule of the 
minority,’ recognizing that the majority of 
our people stand for law and order. It is 
the purpose of the league to combat law- 
lessness by developing a class consciousness 
on the part of right-thinking, respectable 
citizens, and to back up our law enforce- 
ment agencies to the limit, in order that 
racketeering of all types may be effectively 
curbed, thus making the state of Minnesota 
a safer and a better place in which to live.” 

“Any man, woman or child, who believes 
in law and order as necessary to orderly 
government, should not only be friendly 
toward, but actively support the Minnesota 
Law and Order League,” said Mr. Olson 
in closing. 

Women and Their Positions. 

“Women and Their Positions” was the 
subject of an unusually interesting and in- 
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structive address by Mrs. Olivia Johnson, 
president of the Zonta Club of St. Paul. 
Mrs. Johnson outlined changes which have 
occurred in a single generation as regards 
women. 

Electric lights have come into the home 
as well as the telephone. Ready-made 
dresses for women are now obtained in 
stores. 

Formerly bread, dresses and candles were 
made in the home. Men, however, have 
established factories and these things have 
been taken from the home to be made in 
the large factories. Thus, the women have 
gone outside of the home for work. The 
speaker stated that she started to work at 
$5.75 a week. 

“Everybody,” she said, “has tried to make 
the wage stretch, so that things formerly 
made at home could be bought outside.” 

Mrs. Johnson then told of an analysis 
of laws in various states affecting women 
which she had made, particularly as to the 
right of contract and the authority of wo- 
men over money and estates. She declared 
that an old English law stated, “Man and 
woman are one, and man is that one.” 

The speaker pointed out many of the in- 
equalities of business practices and cus- 
toms as regards women. She closed her 
address in advocating equal rights for 
women with men, which will result in 
bringing up wages for both in this machine 
age. 

Following Mrs. Johnson’s address the 
session adjourned at 11:45, as the room had 
to be vacated. 

Where Do We Go From Here. 

The first speaker at the Wednesday af- 
ternoon session was Frank C. Builta of 
Omaha, Neb., assistant to president, North- 
western Bell Telephone Co. In comment- 
ing upon the changes which have taken 
place, Mr. Builta referred to a statement 
made by the late E. K. Hall about five 
years ago, to the effect that financing is the 
biggest problem of the telephone industry. 

This seems strange now in view of the 
amount of telephone plant that is idle. At 
that time sales, public relations and other 
matters were given little attention. With 
the beginning of the depression it was seen 
that public relations were not as good as 
they had been thought. The rate situation 
was not good, and reductions were made in 
no avail. There was no 
cure-all for public relations. 

Relations with the public, Mr. Builta 
stated, are built up in two ways—through 
the heart and through the head. The heart 
is a treatment and the head is education. 

“We have done a good deal in the heart 
job,” said the speaker, “but we need heart 
education, for there are thousands of op- 
portunities for approach to customers by 
the heart way to one of the head. 

“The public is interested in themselves 
alone; they do not care about us. They 
will show more interest in us if we show 
more interest in them.” 


some cases to 
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Using a chair as an illustration, \, 
Builta referred to its four legs as equality 
service, employe morale and information 
and each one is necessary. The speaker 
discussed each leg in turn. Under the firg 
there is definitely recognized a three-fold 
policy: that of fairness to the customer 
fairness to the employe and fairness to th 
owner, and a policy of keeping a balang 
between these must be followed. This bal. 
ance has to exist, or there are no goof 
public relations. 













Service was defined as the kind tha 
pieases the customer. It is what he thinks 
of service that makes success or failure 

In discussing another leg of the chair— 
employe morale—the speaker stated that no 
company is so small that it is not affected 
by the state of mind of the employe. 
Whether employes are few or many, their 
attitude has an important effect on the pub. 
lic. Wages must be kept in step with local 
levels. 

Taking up the fourth leg of the chair— 
information—Mr. Builta said that the closer 
the public is kept informed about the busi- 
ness, the closer it is to the company. The 
public should be kept informed on all things 
of interest to them. 

“We should get to the folks of the com. 
munity,” said he, “what our policy is. They 
ought to know that it is our policy to be 
fair all around and to keep the balance 
between groups. We should get that across 
to the public. 

“Another thing we should get to the pub- 
lic is something about earnings. Then 
there is the question ‘Why not reduce 
rates?’ That is a matter of information 
which has not been put across. We must 
find some way of getting to the public why 
telephone earnings are what they are, and 
why they must be maintained.” 

The speaker told of a survey made in 
Baltimore, Md., which showed that 70 per 
cent of the people did not know about regu- 
lation of utilities. “That,” he continued, 
“is a thing the public ought to know. We 
are a monopoly, generally speaking, so we 
have to support regulation to get the people 
informed. 

“The people 
about securities. 











































should know something 
We have never gone out 
of our way to tell people that there is no 
watered stock. We must protect security 
holders or the people will not forget losses 
such as they had in some utility stocks dur- 
ing the past few years.” 

The speaker pointed out that the tele 
phone industry in 1933 paid more than 10 
million dollars in taxes, and that is another 
thing the people should know about. 

“If more attention is not paid to public 
relations,” said Mr. Builta, “I do not know 
where we are going from here. We are 
all pretty well conscious of what the foun- 
dations of public relations are. We know 
what ought to be done, but we do not know 
how to do it.” 

The employe morale is important in heart 
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“Mighty is the Motor—Mighty is the Voice” 


Aviators are 


“In the ‘unseen’ telephone world, the ‘repeater 
man’ controls the voice levels required to send 
your words undistorted from city to city. He is 
a competent long-distance voice pilot. 
the correct 


also, 


instruments is a very real responsibility.” 


Repeater stations and airports, both, involve 
interstate traffic and require nation-wide control 
and regulation for worthwhile results. 


“The ‘national air regulations,’ when properly 
observed, make flying 21 times safer. And the 
telephone system’s ‘repeater practices’ are just 
as sure to safeguard all of your long distance 


talking trips.” 
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technicians 
instrument panel.” 


and “know their 


Here 


interpretation of scientific 
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relations, he said, but information must be 
gotten across to the public, and the em- 
ploye is the key around which it revolves. 
There is no reason why employes should 
not be told about company problems. While 
it is said that “a little learning is a dan- 
gerous thing” it is not as dangerous as no 
learning at all. “Open houses” afford em- 
ployes an opportunity to 
over to the public. 

“The foundation of the whole matter,” 


get information 


said the speaker, “is that the manager of a 
large exchange can never expect to get the 
story to all in his community, but he can 
pick out those who should have it. We are 
not working in the interests of ourselves or 
our company unless we are getting the mes- 
sage across to these key people. It is 
worth while to get almost to the point of 
boring people in talking about our business 
before clubs, meetings, etc.” 

Mr. Builta paid Secretary Crowley of 
the association a compliment, stating that 
he is doing fine work in what he termed 
“pamphleteering.” “It is not a substitute 
for personal work, but it is a help,” he 
said. “I hope that it will be kept up and 
maybe more of it done.” 

The Northwestern Bell company has been 
a consistent user of newspaper advertising 
for 25 years and thinks it worth while, the 
speaker said. 

In the last year the company has been 
taking more seriously than ever before the 
matter of employe education and will con- 
sider it even more seriously in 1934. “We 
are trying to get our employe morale to 
a high state,” said Mr. Builta. “We hope 
to have better service, pleasing service, in- 
telligent service—and a lot more informa- 
tion in the hands of our employes and the 
public. 

“If this is not done, there are two roads 
ahead: One leads to more rigid legislation. 
Bills come up because the public want them, 
so we must get information across to the 
public. Another road is government own- 


the author, Albert Rebman, New York 


ership, which is not in public interest. It is 
not in the public mind now, but will be 
if regulation fails.” 

“We can get things down the right road,” 
said Mr. Builta in closing, “and where we 
go is up to us.” 

For the next hour the very close atten- 
tion of everyone was held by Dr. L. M. 
Gould, of the department of geology and 
geography, Carlton College, Northfield, 
who presented a picture address “With 
3yrd to the Bottom of the World.” The 
pictures were all clear cut, and Dr. Gould’s 
rapid-fire explanations and interesting com- 
ments gave everyone a thrill which they 
will long remember. 

Causes of Present Conditions. 

Under the subject, “A Few Remarks,” 
Lyman E. Wakefield, president, First Na- 
tional Bank, Minneapolis, told in an in- 
formal way the 


opinions regarding 


causes of the depression. 


his 


In outlining something of what has hap- 
ened, Mr. Wakefield said that prior to 
the war the people in the state considered 
Minnesota as being a fortunate spot and 
went serenly on, quietly and substantially 
—contented and prosperous, fine people. 

The war stimulated production and every- 
one was urged to produce—manufacturers 
and farmers. So activity was lifted out of 
the pleasant, normal base right up into the 
air. Radio brought us into a little world, 
and conditions were created which 
possible “mass propaganda.” As the war 
went on, the use of mass propaganda was 
developed and we heard so much of theories 
that we gradually accepted them as facts. 

During the war we were able to use all 
the stimulated production, but when the war 
was over, about 1920, we began to expe- 
rience a letdown, and concern was shown 
by different men that there would be a slow 
recession to producing and selling goods 
only to people in this country. 

So, in Washington, commercial attaches 
were appointed to each foreign country for 


made 


Telephone Co., 


Buffalo, N. Y 

the purpose of learning if United States 
goods could be used. The report was, “Yes, 
if money could be found.” 

Then came the international banker, and 
our people loaned money to foreign gov- 
ernments to buy goods in this country, and 
this created increased demand. 

Under the urge of this kind of a thing 
we developed a theory of pay as you ride; 
buy goods on credit, and we could build 
markets at home. We had not had expe- 
rience in mass movement and bought in 
seven years what normally would have been 
bought in 14 years. So we had to 
started, 


stop 
and 
started vigorously. 

The 


there is 


buying, the depression and 
that 


move- 


belief 


a mass 


speaker expressed his 


no cure for such 
ment, except going back to old principles, 
and that is what is 

Credit inflation got us into our trouble. 


We are now on our way out, but we are 


now going on. 


trying to throw ourselves ahead ten years 
by spending ourselves out of it. 

Mr. Wakefield expressed his belief that 
the people of our country should begin to 
think of this on their own judgment and 
not allow themselves to be led into things 
not desirable. They should ask questions 
and think for themselves. 

He then discussed the relation of the 
banker to business, and the difficulties which 
the banks have experienced in recent years. 

Following Mr. Wakefield’s very inform- 
ative address, the session adjourned. 

National Association Activities. 

“Activities in 1933 and 1934” was the 
subject of the first address at the conclud- 
ing session on Thursday morning by Charles 
C. Deering of Des Moines, Iowa, secretary- 
treasurer of the United States Independent 
Telephone Association. F. B. MacKinnon 
of Chicago, president of the national asso- 
ciation was scheduled to talk on this sub- 
ject but was called to Washington on asso- 
ciation matters. Mr. Deering expressed Mr. 
MacKinnon’s disappointment at being un- 











14 


able to attend and extended greetings and 
best wishes from him. He also highly com- 
plimented the Minnesota association upon 
its good conventions. 

The work which the national association 
has done since the N.R.A. came up last 
June was related by Mr. Deering. The 
difficulties in drawing up a code for the 
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telephone industry were outlined. Mr. Deer- 


ing stated that the majority of small com- - 


panies did not sign the substitute agree- 
ment provided for the Independent com- 
panies. He expressed the opinion that when 
a permanent telephone code is adopted, it 
will apply to all companies whether they 
have signed it or not, and he quoted from 


What Operators Want To Know 


Instructions in Practice to be Followed When Two Toll Oper- 
ators Meet on Same Circuit—Improper Challenging Results 
in Unnecessary Delay and Waste of Circuit Time— No. 135 


By Mrs. MAYME WorKMAN, 
Traffic Supervisor, The Illinois Telephone Association, Springfield, Iil. 


Question No. 5 in this week’s series of 
questions indicates the need for instruction 
or a review of the procedure to be followed 
when two operators meet on a circuit. 
Lack of knowledge in this respect or fail- 
ure to follow the correct standard routine 
for a condition of this kind results in delay 
and a waste of circuit time. 

When you meet an operator on a circuit, 
if you have already passed a call, report. 
or order and have received acknowledg- 
ment (not including transfers to TX or 
RX), say: “I have passed a call (or 
‘report’ or ‘order’).” The operator you 
have met on the circuit should say, “Right” 
and permit you to use the circuit. 

If your call, report, or order has not 
been acknowledged or if you have not 
passed one, you should challenge by say- 
ing, “Holding,” if the calling party is hold- 
ing the line, or, “My time is (time),” if 
the calling party is not holding the line. 

However, if you have a WH report to 
pass, or if you require the circuit for the 
completion of an appointment call, or if 
you require the circuit after the start of 
conversation for the re-establishment of a 
connection on which a cut-off has occurred 
or for a better connection, regardless of 
whether or not the calling party is holding 
the line, say: “My WH (or ‘appointment’ 
or ‘cut-off’ or ‘better connection’) 1s 
(time).” If the other operator 
“Right,” at once pass your call, report or 
order. If your call has precedence because 
it is of a higher class, as outlined in ques- 
tion No. 5, say, for example, “Mine is a 
cut-off.” 


If your call does 


says, 


not have precedence, 
indicate that the other operator may use 
the circuit by saying “Right.” If the oper- 
ator passes a call, report, or order, accept 
it unless you lack the equipment necessary 
for completing the connection. If you can- 
not accept the call, report, or order, say, 
“Ring again, please,” and release the circuit, 
immediately. 

When you meet an operator on a circuit, 
if she says, for example, “I have passed a 
call,” indicate that she may use the circuit 
by saying “Right.” 

If you meet another operator on a cir- 





cuit at a time when you are both holding 

your customers on the line, the one who 

first says, “Holding,” has precedence. 

If operators are familiar with the stand- 
ard practice to be followed when two opera- 
tors meet on a circuit, and they do follow 
this practice, the condition referred to in 
question No. 5 will not occur. 

However, when you challenge for a cir- 
cuit and your call has precedence but the 
distant operator refuses to release the cir- 
cuit, it is not intended that operators shall 
argue over its use. The customer’s call 
must not be delayed unnecessarily. If the 
operator refuses to recognize your right to 
the use of the circuit, refer the case to your 
supervisor. If you are delayed in reaching 
her and another circuit of the proper class 
is available,- complete the call and then 
report the condition to the supervisor. 

Question From Illinois Operators. 

1. Is the report, “charge not accepted” on 
a station-to-station call underlined if 
the calling party says he will pay for 
the message on the first use of the 
toll circuit if the station-to-station rate 
is 15 cents? 

2. A “ticket locate” .is received. The 
called party is “u today.” Which oper- 
ating number should be left, the OTC 
or the TTC? 

3. Does a disconnect have preference over 
“holding” ? 

4. Ona “WH” party report at the OTC” 
is “WH” printed in the “Special In- 
struction” space and if the related ticket 
is not located is the same ticket used 
or is another ticket made besides the 
report ticket? 


5. A connection has been established. The 


called station becomes disconnected. An 
operator at the distant office rings on 
the circuit and orders a number. When 
informed that the circuit is busy, she 
challenges with “holding” and will not 
release the circuit. What procedure 
should we follow? If there is a delay 
in reaching the supervisor, is it permis- 
sible to attempt to complete the call on 
another circuit? 
For answers to these questions from real 
Illinois operators, please turn to page 26. 
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the N.R.A. law bearing out that Statemey 

Mr. Deering said that the matter js Quis 
serious and the outcome is unknown, P 
hearing will be held on a permanent cng 
and notice of its date will be given so ty 
everyone can be heard, and it is possi 
that small towns may be exempted from the 
code. The association has gathered a gree 
deal of information and much of jt ha: 
been tabulated for presentation to 4 
N.R.A. 

The speaker referred to loans to the jp 
dustry through the RFC and stated that, 
yet none has been made, due to congestig 
in the RFC in Washington. The organ. 
ers of the mortgage loan company for ¢ 
taining loans for the telephone companis 
are quite optimistic as regards the plan, an 
it looks as if small loans can be securg 
This, Mr. Deering stated, may be the solp. 
tion of some problems of the companies, 

The report of the special interdepar. 
mental committee on a communication 
commission is not a new story, for a fed. 
eral communications commission bill hy 
been up in Congress for the past three 
four years. 




















Presumably the communications bill wij 
provide for giving to the new commissig, 
the authority of Interstate Commerce Con. 
mission over telephones and the authority 
of the Federal Radio Commission ove 
radio. Quite a group in Congress, k 
stated, is opposed to giving authority t 
anyone to build up a monopoly. 

These three things—N.R.A., loans from 
the RFC and the communications bill- 
have caused a great deal of work for th 
national association which will contine 
during the next two months, and the out 
come is of importance to the industry 
“Every few years,” said Mr. Deering in 
closing, “something like the N.R.A. come 
up which proves the value of organize 
effort.” 

Committee Reports. 

The report of the auditing committee was 
presented by T. C. McCoubrey, of St. Paul 
Upon motion it was accepted and filed. 

The nominating committee’s report was 
read by Walter X. Jones of Benson. He 
stated that the committee felt that it was 
a poor policy to change the directorate at 
the present time and recommended the re- 
election of all of the directors. Upon mo- 
tion, the report was accepted. Another mo 
tion was made for the unanimous election 
of the directors named. The names of the 
directors thus elected have previously been 
given. 

The report of the resolutions committee 
was read by J. P. Keene of Pine Island 
It consisted of two resolutions, both rela- 
tive to the deaths of members of the asso 
ciation. The first referred to Levi Joht- 
son, of Watertown, who passed away om 
January 15, and read: 

“Whereas, he devoted much time and al- 
ways assisted with his counsel and advice 
(Please turn to page 26.) 
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Committee Report on Communications 


Report of Special Interdepartmental Committee Recommends That Ownership 


of Communication Enterprises Continue in Private Control for the Time 


The House interstate commerce commit- 
tee announced on January 27 that it is 
working on legislation to subject the na- 
tion’s communications systems to regula- 
tion by the federal government, and made 
public a special report on communications 
control drawn up by an interdepartmental 
committee. The committee recommends, 
however, that the ownership of these en- 
terprises continue in private hands for the 
time being. 

For study with a view to possible legis- 
lation, copies of the report have been sent 
to the interstate commerce committees of 
the Senate and House, whose chairmen, 
Senator Dill and Representative Rayburn, 
were members of the Presidential com- 
mittee which made the report. 


Aims of Federal Regulation. 

The report suggests a communications 
commission of quasi-judicial character or 
administered under a Cabinet officer. Rigid 
regulation by such a body, the committee 
expects, would accomplish the following 
ends : 


Reduce rates by regulating profits and 
overhead charges and_ intercompany 
charges. 

Prevent discrimination. 

Control exclusive contracts, which are 
made by communication companies with ho- 
tels, railroads and foreign countries. 

Regulate annual depreciation charges. 

Prevent speculative management. 

Prevent the “watering” of stocks. 

Permit the extension of service in lo- 
calities and homes not now served. 


On the. general subject of mergers, the 
committee agrees that two or more compa- 
nies could properly approach the regulatory 
body with such proposal, just as telephone 
companies can now petition the Interstate 
Commerce Commission. 

The set-up of all the major communi- 
cation systems is described in the report, 
for instance the American Telephone & 
Telegraph Co. with 13,793,000 telephones ; 
the Western Union Telegraph Co., with 
23,000 offices; the International Telephone 
& Telegraph Corp., including many sub- 
sidiaries, such as the Postal Telegraph Co.. 
with 2,800 offices; the Radio Corp. of 
America; and many smaller concerns. 

Committee Recommendations. 

The broad recommendations of the com- 
mittee regarding control over all commu- 
nications, including telephone, telegraph, 
radio telegraph and cable services, are: 

1. Continuation of private ownership and 
operation of communications. : 

2. Government regulation of such owner- 
ship and operation by one agency, whether 


Being—Provisions of 





Report—Differing Opinions of 


an independent commission or a bureau in 
an executive department. 

3. Some further extension of permission 
to merge existing companies under the 
supervision of a regulatory body. 

The communications report, however, 
disclosed marked differences of opinion 
among members of the committee as to the 
desirability of a national control over all 
mediums of communication. 

The specific recommendation concerning 
government regulation is: 

“The committee recommends the trans- 
fer of existing diversified regulation of 
communications to a new or single regula- 
tory body, to which would be committed 
any further federal control of two-way 
communication and broadcasting.” 

Regulation of telephone services and 
rates by the proposed governmental body 
is urged by all except one unnamed mem- 
ber of the committee, who makes an ex- 
tended argument for the principle of lim- 
ited competition. All through the report 
the conclusions of “one member” are given 
and then the ideas of some other member, 
or the majority. 

Competition and Monopoly. 

Under the head of mergers the report 
says: 

“Although under the existing restrictive 
competitive system the United States does 
not have a fully adequate telegraph ser- 
vice, it must be remembered that competi- 
tive private enterprise has made our al- 
ready extensive telegraph service possible. 
t is doubtful if monopoly could have done 
as much. 

Prior to the entry of the Postal Tele- 
graph into the domestic wire telegraphy 
field, Western Union rates were much 
higher and their offices fewer. Competi- 
tion has lowered the former and multiplied 
the latter.” 

On the other hand, the report states that 
“the waste and strife of unrestrained com- 
petition is well illustrated by the duplica- 
tion of offices of the Western Union and 
Postal companies.” 

Further on this point the report says: 

“The majority members believe that the 
people pay a higher rate to maintain this 
unrestrained competition; and state that 
under a unified service rates could be low- 
ered and many small communities enjoy a 
telegraph office which they do not now 
have, the duplicate personnel eliminated by 
consolidation being absorbed by the service 
extended to regions not now served.” 

Cable-Radio Merger. 

Stating that Great Britain’s merger of 

her cable and radio companies has been 
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Committee Members 


financially unsuccessful, with the radio 
companies appearing to have suffered dis- 
proportionately, the report adds: 

“The technical development of radio in 
the United States, where it is not merged 
with cable and wire interests, stands ahead 
of that of Great Britain, and to sacrifice 
this position would be a serious mistake.” 

Merged wire companies, the report says, 
“would have little to fear from a merger 
of radio-telegraph companies for many 
years, but the public would benefit by re- 
duced rates, better and more direct service 
in the meantime.” 


Government Ownership Views. 


Arguments for and against government 
ownership are set out in the report as 
follows : 

“The proponents of government owner- 
ship believe that such a national policy 
will result in: 


1. Lower tolls due to (a) the elimination 
of the present communication company 
profits and excessive overhead costs; (b) 
the elimination of large ‘accounting’ costs 
through the use of the postage stamp in 
prepaying telegrams; (c) the saving on in- 
terest charges upon borrowed funds. 

2. Better service by the consolidation of 
the telegraph and telephone, both wire and 
radio services. 

3. The prevention of discriminatory ser- 
vices. 

4. The prevention of speculative man- 
agement. 

5. The extension of service to the locali- 
ties not now served. 

6. The ability to present a united front 
to foreign systems. 


“The proponents of government owner- 
ship hold that such a national policy is 
objectionable, due to: 


1. The danger of political domination 
and interference. 

2. Government ‘red tape.’ 

3. The charge that the government does 
not conduct its business economically. 

4. The conjecture that government own- 
ership would discourage initiative, techni- 
cal research and advancement. 

5. The belief that the communication 
service under government ownership in for- 
eign countries is inferior to ours under pri- 
vate ownership. 

6. The belief that the people do not want 
government ownership.” 


After relating the six opinions each for 
and against government ownership, the re- 
port says: 

“The. committee believes that communi- 
cation companies and their holding com- 
panies should be privately-owned and op- 
erated, at least for the present. One mem- 
ber emphasizes that the law should be clar- 
ified to prevent control by foreigners of 
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holding companies investing in American 
communication systems.” 

Pointing out that the communication 
traffic of the United States exceeds that 
of any other country, the committee adds 
that it “realizes that the country’s techni- 
cal communication facilities are as good as 
those of any other country, but it is of the 
opinion that they are not of the greatest 
possible use to the people under the present 
conditions, particularly as regards organ- 
ization extent and rates.” 

“From the legal, engineering, and public 
service standpoints it appears that the gov- 
ernment’s regulation of private communi- 
cations should be administered either by a 
communications commission of a quasi- 
judicial character, or placed directly under 
the jurisdiction of a Cabinet officer,” the 
report continues. 


TELEPHONY 


“In the event of the latter, there should 
be established a board of communication 
appeals whose function would be limited 
to issues involving equity. In either event, 
whether the regulatory administration is 
placed directly under a Cabinet officer or 
under a communications commission, all 
interested parties should have recourse to 
a federal court in the District of Columbia 
for the purpose of appealing adverse deci- 
sions. 

Inasmuch as there is a very close rela- 
tionship, insofar as availability of facilities 
is concerned, between the departments of 
the government operating their communi- 
cation systems, such as the Army, Navy, 
Coast Guard and the Airways division, and 
the organizations, both domestic and inter- 
national, which operate public service com- 
munication systems, it would seem advis- 





usually do, but I could not. 


“What Have We Got to Lose?” 


best ? 


herself : 


them. 


ployes. 


not care. 


him. So what did she do? 


her employer. 


from 200 telephones? 


present force? 
MoraL: What have we got to gain? 





FLY YOUR KITE 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa 
Recently the chief operator, of a telephone company in western Iowa, and | 
spent a very busy day discussing plans for gaining new stations. 
of my room that night I tried to dismiss the subject from my mind as I 
I might have succeeded after I became occupied 
with some reading matter and my radio, if a voice on the latter had not sung, 


Then I laid down my book and tried to find the answer to the question as 
it applied to the problem of the day—sales. 

“What have we got to lose,” folks, if we do not start now and do our level 
True, most of us think we are doing the very best we can—but I wonder 
what we would do if we were in the same position a friend of mine found 


She applied for a position as bookkeeper in a plumbing establishment, the 
business of which was conducted under very loose methods due to the fact 
the proprietor was one of those “hale-fellow, well-met” kind. 
were lots of accounts long past due, on the books, he made no effort to collect 
Money was hard to collect because he drank and caroused around with 
many of the folks with whom he had dealings. 

My friend soon learned why this man advertised so often for office em- 
He paid them right on the dot a time or two and then the salaries 
became so irregular that most employes sought other employment. 


But my friend stayed on indefinitely and never missed a pay day. She 
| realized he was being destroyed by drink and folks were taking advantage of 
She went out and collected enough money each 
week to take care of the office force, at least, and as much more as she could 
get. She soon became a “whale of a collector” and people liked and respected 
her. Above all, she never in all of her contacts spoke a disloyal word about 
What if you—well, what if— 

Here are some interesting statements taken from a Bell report: 
Did you know that it requires one operator to handle the calls originating 


Did you know that for every 200 telephones we have lost in Iowa, one less 
operator is required making either furloughs or shorter work time necessary? 
Did you know that for every 200 telephones we gain, additional work is 
provided for one more operator, or a corresponding increase in work time for 


Employment for the unemployed. Yes, 
| and even more—we will be helping our government speed recovery. 
| remember, when we think of the difficulties we are sure to encounter in selling, 
| this simple little fact: A kite rises against the wind rather than with it. 


In the quiet 


Although there 


He did 


Let us 
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able to establish a national communication 





advisory council consisting of representa. 
tives, appointed by the President from the 
various interested government departments 
including the Department of State. 








This national advisory council, togethe, 
with the civil body responsible for the ag. 
ministration of civil communications, 
would be charged primarily with the for. 
mulation of policies. 









Where these policies involved, either dj. 
rectly or indirectly, the interests of nop. 
government communication organizations 
holding license under the government, of 
directly involved the interest of the public, 
the civil 








communications administratiog 


and the advisory council should be consti. 





tuted as a communications committee of 
the whole to hold public hearings at which 
any person who could qualify as an inter. 
ested party would be permitted to appear 
and give evidence as well as argument.” 






Rayburn Preparing a Bill. 
After reading the report, Chairman Ray- 
burn stated that he was preparing an ap- 






propriate bill in spite of the recent predic- 
tion by Speaker Rainey that no commui- 
cations measure would be passed at the 






present session. 





“T have for some days past been study- 






ing a bill which will contain many of the 
features in the recommendations of the in- 
terdepartment committee,” he said. “The 
bill will provide for a communications com- 







mission with sufficient powers of regula- 
tion.” 

Transmitting the report to Congress, 
President Roosevelt stated that he would 
“be glad” to “discuss” it with committee 
members at the proper time. 












Students Man Princeton University 
Switchboard in Evening. 
Telephone service at Princeton University 
is handled by girl telephone operators dur- 
ing the day, by 








students in the evening, 





and by the campus police after midnight. 





There are 325 telephones on the campus, 
involving 290 miles of According 
to statistics recently compiled by the un- 





wire. 







versity authorities, the daily average num- 





ber of calls from the campus is more than 






a thousand. 

Thirteen trunk lines lead to the uni- 
versity private branch exchange, in the 
east wing of Nassau Hall. Girl operators 
are on duty up to 6 o'clock in the evening, 
when the university switchboard is turned 
over to students, who alternate on the job 
until midnight. 













By then most of the telephone calls are 





made, few coming in after that time. The 





13 trunk lines are then connected to such 





places as the infirmary or the police office, 
from which it might be necessary to make 
emergency calls. Anyone off the campus 
calling the university number after mid- 
night, gets the police office, where he learns 
the night number of whatever extension he 
wishes to call. 
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Not New 
But MODERN 


Autelco All-Relay Automatic Switchboards are 
not new; more than twenty years of development 
and practical application in the all-relay field lie 


back of their design. 


But they are MODERN. They offer the same 
wide range of service features as are offered by 
the conventional switch types of automatic small 
exchange equipment; and they embody every 
detail of design that makes for long life and 
reliability. 


To those companies that prefer all-relay equip- 


ment, we offer— 





AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 


When communicating with American Automatic Electric Sales Co., please mention TELEPHONY 
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The Unfailing Reliability 


utelco 
e dard ‘"| 


This illustration shows an All-Relay ection 
Community Automatic Exchange, 
having an ultimate capacity of of aul 
fifty lines and six links. Provides 
standard full automatic service to Strow¢ 
central battery or local battery 
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When communicating ith ican Automatic Electric Sales Co., please mention TELEPHONY 
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vat Comes 
yong Practical Experience 


utelco All-Relay Switchboards are built throughout from 
dard "horizontal'’ relays of the type which has been used in 
ection with Strowger switch designs almost from the begin- 
of automatic telephony. Telephone men that are familiar 


Strowger equipment would want no better evidence of reli- 





ty, for these relays are esteemed for their long life and 


ble-free service wherever they are used. 


utelco all-relay switching circuits, too, have stood the test of 
». The first Autelco all-relay designs were perfected twenty 
s ago. Today, these same fundamental designs, with the in- 
able refinements that the intervening years have wrought, 
gto telephone companies the traditional excellence that has 
ays characterized the products of this pioneer automatic 


phone organization. 











| Ilrelay switchboards are available for central battery or 


BI battery operation, and for use on either grounded or 


A typical all-relay installation of Auto- 


. . ee >. 4. . . i | i Cc ‘ f ’ 
allic lines. Inquiries are solicited and studies will be made ae ae ee 


complete with power equipment. A 


/ 
| ° ° ° switchboard of this kind, like any other 
nptly, without cost or obligation. type of C-A-X, can be placed in a very 


: inexpensive building on a low cost loca- 







tion, or in the back room of a store or 
) residence. 


gC ELECTRIC SALES COMPANY 


YAN BUREN STREET, CHICAGO 


Agents in U. S. and Possessions for SAE 

PANO. . . . . AMERICAN ELECTRIC COMPANY, CHICAGO OO SS 
and other companies ws 

Exclusive Export Distributors 


esCeD  . . . 1027 West Van Buren Street, Chicago, U. S. A. 
MATS COMPANY, S. A., 22, Rue de Verger, Antwerp, Belgium 











When communicating with American Automatic Electric Sales Co., please mention TELEPHONY 
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A Modern 
Companion Unit . 
For The Modern Telephone . . .) = 


com 
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The progressiveness of Automatic Electric Company's designing 
engineers is well exemplified by the improvements incorporated in this on 
new signal unit. Convinced that the conventional steel ringer box was the 
not the last word in design, they set to work to produce a new unit - 
that would be more compact, more durable in finish and more pleasing 
in appearance—a suitable companion piece for any modern desk 


telephone. 


The fast-growing popularity of the Type 32 Ringer Box has already 
amply justified their convictions. Fully as efficient as the older steel box, 
this new unit requires only one-half the mounting space. Made through- 
out of molded plastic, its brilliant finish is absolutely permanent, and its 


insulating qualities of the highest. 


ee ee wear An exclusive and convenient feature of this new unit is the neat 
tween the Type 32 Ringer Box and 
the conventional steel box. The furn key with which it can be equipped (when specified) for cutting out 


new unit measures 7!/4” high, main or extension ringer. 
SYp” wide and 25%” deep. 





AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 


When communicating with American Automatic Electric Sales Co., please mention TELEPHONY 











Broader Regulation Powers Are Sought 


Contention in Massachusetts That Consolidation of Local Companies Into 


New England Organization and Control by American Telephone & Telegraph 
Co. Should Be ‘“‘Legalized”°—Commission Supervision Sought on Broader Scale 


Efforts of Wycliffe C. Marshall of 
Watertown, Mass., counsel for the Boston 
Central Labor Union, to extend the regula- 
tive powers of the Massachusetts Depart- 
ment of Public Utilities over the telephone 
industry were continued on January 16 at 
a hearing before the legislative committee 
on judiciary. An account of hearings on 
other bills seeking this objective before the 
legislative committee on power and light on 
January 15 was published in TELEPHONY 
of January 27. 

At the later hearing, House bills 201, 
202, and 334 were taken up and extensive- 
ly discussed by Mr. Marshall. Charles S. 
Pierce, vice-president of the New England 
Telephone & Telegraph Co., appeared in 
opposition. All three bills were heard 
simultaneously. 

House bill 201 provides for an investiga- 
tion by the department to determine 
“whether the consolidation, already unlaw- 
fully (in the language of the bill) con- 
summated in violation of the laws of the 
commonwealth of Massachusetts, of the 
New England Telephone & Telegraph Co. 
(of New York) and various Massachusetts 
telephone corporations” is consistent with 
the public interest. The bill lists 18 com- 
panies, among the larger ones being the 
New England company of Massachusetts; 
the Automatic companies of Fall River and 
New Bedford; and many smaller units. 

The bill asks the commission to deter- 
mine whether such mergers shall be va- 
cated; but if it finds that they should be 
validated, the commission is ordered to 
set forth terms under which facilities shall 
not be decreased or rates increased by the 
consolidation ; and which will secure to the 
state adequate control over the organiza- 
tion, conduct and management of such a 
consolidation. 

These terms are to include provision 
that the New England company of New 
York may issue securities to an amount 
necessary for such consolidation, exchang- 
ing these for those of the various com- 
panies named to an amount not to exceed 
the present aggregate total, and that the 
New England company of New York shall 
be a domestic Massachusetts corporation 
within the state and subject to regulation 
therein. ; 

House bill 202 provides for a similar in- 
quiry into the legality of the merger (again 
declared by the bill to be unlawful) of the 
American Telephone & Telegraph Co. (of 
New York) with the American Bell Tele- 
phone Co. and the American Telephone & 
Telegraph Co. (both of Massachusetts). 

If the mergers named are found to be 





in the public interest and should be vali- 
dated, the bill declares that the resulting 
finding of the commission shall include 
drafted legislation to declare the A. T. & 
T. Co. of New York to be a Massachusetts 
corporation within the state itself and 
subject to the regulation of that common- 
wealth. 

House bill 334 prohibits the transfer of 
franchises of telephone and_ telegraph 
companies or the leasing of their proper- 
ties to any person, association, trust or 
corporation to carry on its business in the 
state without legislative authority. 

No Intent to Disrupt a Going Industry. 

In opening his case, Mr. Marshall said 
that the total capitalization of the gas and 
electric companies of Massachusetts is now 
about $439,000,000; that these are strictly 
regulated by the Massachusetts Depart- 
ment of Public Utilities, and that the tele- 
phone industry, with a capitalization inside 
the state of $211,000,000, should be simi- 
larly regulated. The respective annual 
revenues are $131,000,000 for the gas and 
electric companies and about $53,000,000 
for the telephone business. He alleged 
that it is not in the public interest that the 
A. T. & T. Co. and the New England 
company should be New York corpora- 
tions, outside the security regulative powers 
of Massachusetts. 

Mr. Marshall reviewed the early history 
of telephone development in Massachusetts, 
arguing that these outside companies have 
had no legal right to enter the state and 
do business in it under the terms of the 
charter granted the American Bell Tele- 
phone Co. in 1880. He asserted that this 
charter provided that the franchise should 
not be sold or leased without legislative 
sanction under penalty of charter revoca- 
tion. “In spite of that prohibition,” said 
Mr. Marshall, “the A. T. & T. Co. as the 
long lines department of the Bell com- 
pany, entered the state to do business.” 

One of the members of the committee 
asked if Mr. Marshall has no court remedy 
if his allegations are correct. “This is not 
a case where at this late date we can dis- 
replied Mr. Marshall. 


, 


rupt the industry,’ 
“The business is now operated in Massa- 
chusetts in an intricate manner by two 
foreign corporations (the A. T. & T. and 
New England companies of New York), 
and it is not completely under the jurisdic- 
tion of the Massachusetts commission. 

“IT seek to throw the problem back to the 
state commission and have it suggest that 
the situation can be legalized by having 
the telephone business within the state 
operated by companies legally authorized to 
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do such work here. I claim that the legis- 
lators of Massachusetts have failed in their 
duty. The A. T. & T. Co. of Massachu- 
setts was organized to meet the state re- 
quirement that pole locations must ‘be ob- 
tained by a Massachusetts telephone com- 
pany and not by an outsider. 

The Massachusetts company gives the 
New York corporation the right to conduct 
a telephone business in the state and use 
its pole locations through an agreement. 
No annual report is made to the Massa- 
chusetts commission by this creature suffi- 
cient to show how much property is owned 
in the state by the Massachusetts company. 
The annual tax of the Massachusetts com- 
pany amounts to $750,000, and Tax Com- 
missioner Long informs me that I have a 
prima facie case against the telephone 
company, the state having no control over 
its franchise.” 

Queried by the committee, Mr. Marshall 
declared that the passage of the proposed 
legislation would give the Bay State com- 
mission control over the rate base of the 
telephone company operating in the state. 
He asserted that in the 1925 New Eng- 
land company rate decision, the Massa- 
chusetts commission pointed out that the 
absence of control by the commission over 
security issues in the telephone field con- 
stituted a matter of serious concern and 
fraught with danger, meriting the atten- 
tion of the legislature. 

Under the Massachusetts laws, said the 
speaker, there can be no transfer of prop- 
erty from one telephone company to an- 
other without legislative approval, whether 
this be done directly or indirectly. 

Defense of the Telephone Companies. 

Mr. Pierce denied that there had been 
any illegal procedure in the development 
of the telephone industry in Massachu- 
setts. The declaration of the bills that 
various illegal steps had been taken is 
not only incorrect, but no legislative com- 
mittee or commission could start with such 
a statement in making an investigation. 
The acts complained of by Mr. Marshall 
occurred many years ago, and no need ex- 
ists for taking the action he proposes. 

Following the invention of the telephone 
by Dr. Bell in the late '70’s of the past 
century there were one or two companies 
in Massachusetts organized for the devel- 
opment of the business and licensing the 
use of the patents. The situation settled 
down so that in 1880 the American Bell 
Telephone Co. was incorporated in Massa- 
chusetts. Among its rights was a provi- 
sion that its licensees could have the rights 
of Massachusetts corporations. 
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Under the law of 1880, the American 
3ell could not hold over 30 per cent of the 
The char- 
ter granted it the right to issue stock to 
a total of $10,000,000. 


wholly inadequate. 


stock of a subsidiary company. 
This soon appeared 


The American Bell company asked the 
Bay State legislature for charter amend- 
ments which would allow it to develop its 
business in the About 1886 the 
Massachusetts legislature declined to au- 
thorize the 


country. 
American Bell to increase its 
stock and it was obliged to establish the 
A. T. & T. Co. of New York to handle 
the long lines business. 

By 1890, the A. T. & T. was many times 
the size of the American Bell, and the lat- 
ter sold the former its patent rights, own- 
ership of telephones, and right to give cer- 
tain services, but the American Bell kept 
its charter until 1921, when it was dis- 
solved with the approval of the Massa- 
chusetts Supreme Court. 

The New England Telephone & Tele- 
graph Co. was organized in 1883, group- 
ing together a number of interests licensed 
to use the Bell patents and service for the 
better operation and administration of the 
business in that territory. The Massa- 
chusetts legislature was convinced of the 
desirability and wisdom of this course, and 
removed the restrictions of 1883. 

The New England company was a New 
York corporation permitted to do business 
in Massachusetts. It came to that state 
as it had a right to do, Mr. Pierce de- 
clared, as a foreign corporation and as a 
licensee of the A. T. & T. It bought the 
physical the company with 
which it entered into operating relation- 
ship as owner. 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Southern Bell T. & T. Co. Rates 
Reduced in Alabama. 

On January 13 the Alabama Public Serv- 
ice Commission issued an order reducing 
telephone rates of the Southern Bell Tele- 
phone & Telegraph Co., following a num- 
ber of hearings held on the commission’s 
own motion to conduct a state-wide investi- 
gation of the company’s rates and charges 
in Alabama. The order was based on tes- 
timony and other evidence submitted at the 
hearings held from time to time in Birm- 
ingham. 

According to the order, it is the com- 
mission’s opinion that the reductions in 
rates and charges ordered will serve to in- 
crease the company’s operating revenue by 
obtaining new or additional business with- 
out materially increasing its cost of opera- 
tion. 
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The state made no prohibition on the 
consolidation of the various companies into 
the New England and A. T. & T. system, 
seeing that the unification of the business 
was in the public interest in view of the 
natural monopoly of 
prise. 


a telephone enter- 
Duplicate facilities everywhere in 
the country where they have been tried out 
have been a curse, said the speaker. 

Mr. Pierce declared that no water exists 
in the stock of 
pany. 


the New England com- 
The New York law requires new 
stock to be par. The original 
stock of the New England company totaled 
$10,000,000 par value and today amounts 
to about $133,000,000 par value. 

The company purchased the Providence 
Telephone Co. of Massachusetts, the 
Southern Massachusetts Telephone Co. and 
others for about $6,000,000. The remain- 
ing $117,000,000 has been issued for cash 
at par ($100 per share). “So much for 
the pressing need of security regulation, 
which I think is Mr. Marshall’s real ob- 
jective,” said Mr. Pierce. 

Mr. Pierce that the outstanding 
bonds of the New England company total 
about $75,000,000, and have been issued for 
cash. The company’s accounts are all kept 
as prescribed by the Interstate Commerce 
Commission because the New England is 
an interstate corporation and is operating 
in five states. More than two-thirds of 
its property is in Massachusetts. 

“Tf it is necessary for the New Eng- 
land company to acquire a Massachusetts 
charter,” said Mr. Pierce, “each of the 
four other states would have a right to 
demand the same thing of the company. I 
think a rather chaotic corporate situation 
would result in such a case. 


issued at 


said 


The reduced rates, which were ordered 
to be placed into effect February 1, will 
reduce the company’s annual revenue in the 
state of Alabama approximately $190,000: 
$78,000 of this amount is said to be derived 
from the Birmingham district alone, $79,000 
from exchanges throughout the state, and 
$33,000 from other sources not allocated. 

In connection with this designation, the 
commission pointed out that the telephone 
company’s investment and gross income in 
the Birmingham district were practically 
equal to that in the rest of the state com- 
bined. 

The total reductions provided in main 
station service, amounting to $126,500, con- 
sist of the following items: Business, me- 
tered $30,000; business, flat rate, $10,500; 
residence, flat rate, $72,500; base rate area 
adjustments and rezoning, $13,500. To this 
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“I have reviewed reports of many earl 
legislative committee hearings,” said Mr 
Pierce, “and not a word appears to hay 
been said in these about these contention, 
of Mr. Marshall. The whole burden 9; 
such discussions has been rates. In 19% 
the New England company came under ; 
measure of public regulation through th 
jurisdiction authority placed upon the Mas. 
sachusetts Highway Commission. Thy 
board was given recommendatory power; | 
over rates. The present general system 
of rates arose out of the protracted hear. 
ings in the 1925 case before the depart. 
ment of public utilities. 

“No question has ever been raised be. 
fore regarding the validity of the Ney 
England company, which has been under 
the regulation of the utilities department 
or its predecessors since 1913. The loca. 
tion of poles in the highways stood in the 
name of the New England Telephone § 
Telegraph Co. of Massachusetts, the Proy. 
idence Telephone Co. of Massachusetts and 
others. These smaller constituents hold 
no property, the construction being owned 
by the New England company of New 
York, which is taxed for such holdings, 
The New York commission does not reg- 
ulate stock issues of the New England 
company, although par issues are required 
by statute, as previously mentioned. 

In closing, Mr. Pierce reiterated the dec- 
laration that no legislation of the kind 
sponsored by Mr. Marshall is necessary. 

The committee took the bills under ad- 
visement, following a short discussion in 
which Mr. Marshall agreed to file a memo- 
randum of the points raised by himself in 
regard to the legality of the telephone 
corporate situation in Massachusetts. 
























































































































































































is added the items of extensions, PBX 
and auxiliary service $30,500; connection 
charges, moves, etc., $14,000; other miscel- 
laneous items, $3,000, and the handset re- 
duction of $16,000, previously ordered, all 
making up the reduction total of $190,000. 

No reduction is made by the commission's 
order in one-party or private line rates in 
the cities of Montgomery, Mobile and 
Birmingham. For residential, two-party line 
service, however, in Montgomery and Mo- 
bile, the monthly rate is reduced from $3 a 
month to $2.75 a month. The one-party or 
private line rate remains at $3.50. In Birm- 
ingham also the residential two-party line 
rate is reduced from $3.50 to $3.25, and the 
residential four-party line rate from $2.75 
to $2.60. 

There is likewise no reduction made in 
the rate for straight line or one-party busi- 




































So 


the 





hear. 


| be. 
New 
Nder 
ment 
loca 
| the 
e & 
rov- 
and 
hold 
ned 
New 
ngs, 


and 
ired 








i 
: 







February 3, 1934. 


ness telephone service in Montgomery, Mo- 
bile and Birmingham. For two-party busi- 
ness service, though, the rate is reduced to 
$5.00, and for four-party service to $4.00 
in Montgomery and Mobile. For measured 
or metered service, the reduction is from 
$4.50 plus three cents a call over 90 calls, 
to $3.50 plus three cents a call for over 
70 calls. 

In Birmingham, the residence two-party 
rate is reduced irom $3.50 to $3.25 a month 
and the four-party rate from $2.75 to $2.60 
a month, with corresponding reductions in 
business service rates except in the case of 
straight or one-party line service. 

For Montgomery and Mobile the new 
four-party line residential service rate is 
$2.25. 

In an explanatory note, attention is di- 
rected to the fact that the two-party busi- 
ness rate shown for Birmingham, Mobile 
and Montgomery, and the four-party busi- 
ness rate for all three exchanges apply only 
outside the base rate area of the particular 
exchanges for which the rates are shown. 

Reductions effected in each of the cities, 
towns and communities served by the 
Southern Bell company throughout the 
state, are set out in the formal order, in 
detail. Though the rate revision carried 
out is not a uniform, reduction in all ex- 
changes or of the several class rates within 
the individual exchanges, the reductions in 
the exchange class rates vary from nothing 
to 33% per cent, and there are subscribers 
of every exchange who will be benefited. 


South Carolina Hearings Resumed 
in Southern Bell Rate Cut. 

A recess was ordered following hear- 
ings on January 15 and 16 in Columbia, 
S. C., before L. W. Perrin, of Spartan- 
burg, special referee appointed by the 
South Carolina Supreme Court to take 
testimony and report to the court in the 
20-per cent rate reduction case of the 
Southern Bell Telephone & Telegraph Co. 

The proceedings grew out of the refusal 
of the Southern Bell company to put into 
effect an order of the South Carolina Rail- 
road Commission reducing exchange rates 
20 per cent and the special charge for 
handset telephones from 50 to 25 cents. 

At the hearing on Monday, January 15, 
before Mr. Perrin, attorneys for the South- 
ern Bell company presented exhibits to 
show the extent to which a 20-per cent 
reduction would affect its rates. 

W. E. Duncan, assistant to the chief ac- 
countant of the company, took the witness 
stand and offered testimony to show that 
the proposed cut would have involved the 
equivalent of a 43-per cent reduction in 
salaries of the company’s 635 South Car- 
olina employes during the first half of 1933. 

Telephone revenue would have decreased 
$133,330 during the six months, he said, if 
the 20-per cent reduction had been in effect. 
Employes drew a total of $51,700 monthly 
during that time, or an average of $81.42 
each. The cut proposed by the commission, 


TELEPHONY 





23 








NEW LEICH AUTOMATIC 
COMMUNICATING SYSTEM 


gvvuvurr 
TAAAAA AAAS 


TS &, 


“ 


F 





The Heart of the System 
(Patents Pending) 


Increase Exchange Revenue 


Furnish P.B.X. service adequate for the subscriber needing a 
limited number of telephones. 


The Leich Automatic Communicating System consists of a 
case with the necessary relays, ringing transformer (60-cycle 
ringing), terminals and batteries for the operation of 10 or 12 
telephones. 


It is furnished with or 
without trunk facilities as 
desired. 


The talking circuit is bal- 
anced and the losses are 
low, providing a fine qual- 
ity of transmission. 


Standard wall, desk stand 
or handset desk telephones 
with one selecting and one 
ringing button are used. 
These telephones may be of 
the induction coil or direct- 
current receiver type. 

The handset shown uses the standard Leich bakelite handset 
and stand. Its modern design is attractive and a pleasing substi- 
tute for the usual intercommunicating telephone. 





No. 66 Telephone 


Use the Leich Automatic Communicating System to complete 
your service to the public. 


LEICH ELECTRIC CO. 
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he continued, would have been equal to a 
reduction of approximately $35 a month in 
the average pay of the employes. 

The reproduction cost of the Southern 
3ell company’s property in South Carolina 
as of December 31, 1932, was $11,924,397, 
William F. Sloan, consulting engineer of 
Chicago, testified Tuesday, January 16. He 
testified on an independent appraisal made 
by him. 

The figure given by Mr. Sloan as the 
reproduction cost of the property included 
$950,000 “going concern value.” He gave 
the cost less depreciation as $11,072,723, 
including the going concern value. 
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Value of the telephone company’s prop- 
erty has been variously placed at from $8,- 
500,000 to $12,000,000 in the course ot the 
rate reduction proceedings. The commis- 
sion, in its 20-per cent reduction order, 
said the “present fair value of the com- 
pany’s property cannot be and is not in 
excess of $8,500,000.” In a petition for a 
rehearing in January, 1933, which the com- 
mission refused, the company gave the 
maximum value of the property as $12,- 
000,000. 

Mr. Sloan was being cross-examined by 
counsel for the commission when a recess 
was ordered by Mr. Perrin. 


Ask Reports By Exchanges Yearly 


Nebraska Railway Commissioner Bollen Requires Companies to Show 
Cause Why They Should Not Report Annually by Separate Ex- 
changes—Depreciation for Each Exchange—Allocation of the Tolls 


Commissioner Bollen of the Nebraska 
State Railway Commission, in charge of 
telephone matters, has issued an order upon 
all Class A companies in that state to 
show cause by February 1 why an order 
should not be issued requiring them to re- 
port annually by separate exchanges in a 
form and manner prescribed in the inter- 
locutory order. The companies affected 
are the Northwestern Bell.Telephone Co., 
the Lincoln Telephone & Telegraph Co., 
the Nebraska Continental Telephone Co. 
and the Platte Valley Independent Tele- 
phone Co. 

Mr. Bollen’s first idea was to have these 
reports filed quarterly, but upon a showing 
by several of the large companies, he de- 
cided that the added expense was tco great 
to justify an order to that effect, although 
he finds the companies’ figures of cost 
greatly exaggerated. Originally all com- 
panies operating two or more exchanges 
were included, but the proceedings as to 
them were dropped. Class B companies 
will be dealt with in a year, he says. 

He finds that the reports submitted to 
the Interstate Commerce Commission by 
the larger companies are of value to this 
commission only as they disclose the busi- 
ness of the entire system or that portion 
located within the state. Complaints relat- 
ing to service and rates invariably come 
from an individual exchange. The reports 
now made to the Interstate Commission 
and the Nebraska commission are of no 
value in the adjustment and satisfaction of 
such complaints. If all complaints were 
based upon the reasonableness of statewide 
rates, reports by exchanges would serve 
the commission no useful purpose, but that 
is seldom the case, he says. 

When a subscriber at any exchange com- 


plains that a rate is unreasonable, without 
annual reports for that exchange in com- 
mission files, Mr. Bollen says it has no in- 
formation upon which to make an independ- 
ent investigation. With this report on hand, 
it can at once be able to check the annual 





reports and submit to complainant its find- 
ings and conclusions. Since the Lincoln 
Telephone & Telegraph Co. supplied the 
commission with reports by exchanges for 
1932, he says he has been able to satisfy 
three specific complaints that otherwise 
might have resulted in an expensive and 
long drawn-out rate case. Complete in- 
formation in the files, he feels, would avoid 
many rate cases. 

Mr. Bollen says that while the telephone 
companies have always been willing to fur- 
nish any data requested, this causes a delay ; 
and where the accounts cover two or more 
exchanges, it is’ difficult to satisfy a com- 
plainant. It is easy if only one is involved, 
the one he patronizes. Rules for allocating 
such accounts vary between different com- 
panies and with the same company in dif- 
ferent cases. 

Commissioner Bollen says it is easy, by 
a slight change in rules, to show that an 
exchange is earning less than a reasonable 
return when a different rule would show 
the contrary. Definite rules should be es- 
tablished for all accounts common to two 
or more exchanges. These should be fixed, 
in the first instance, by the companies, sub- 
ject, however, to changes by the commis- 
sion if found inequitable. 

Commissioner Bollen will also ask the 
companies to set up a depreciation account 
for each exchange. At present it is an 
account kept for all exchanges. Allocating 
that account to each exchange becomes, in 
his opinion, a pure guess. A bad guess 
might show an exchange operating at a 
loss, when in fact it is earning a fair return. 
The exchanges of the companies were not 
all constructed at the same time. Their 
systems are an assembly of exchanges con- 
structed at different times and purchasea 
at different times. They have been differ- 
ently maintained. 

The factors of depreciation are different 
in kind and degree. The account for de- 
preciation as an operating expense may 
vary for each exchange. Where companies 
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have not maintained such accounts by ex. 
changes, he says they should allocate the 
amount for accrued depreciation to their 
several exchanges upon some rule based 
on the present condition of its properties 
and its fixed investment. Thereafter ap 
account should be maintained for deprecia- 
tion as an operating expense for each ex. 
change. 

Another matter covered by the interlocy- 
tory order relates to allocation of tolls, 
Some companies do not credit separate ex- 
changes with any part of the toll revenue, 
he says, although each exchange furnishes 
certain facilities in performing toll service. 
Ir determining reasonable exchange rates 
it becomes necessary to unscramble plant 
investment, revenues and expenses. Other 
companies credit the exchanges with an ar- 
bitrary percentage of toll revenues collect- 
ed, thus doing away with the unscrambling 
processes. 

Neither method, Mr. Bollen says, is sat- 
isfactory and leaves too much to judgment 
and guesswork. In the interest of simplic- 
ity and uniformity, it is his opinion that 
all toll business should be reported under 
a separate schedule from exchange busi- 
ness. All toll property within the exchange 
building should be carried and reported as 
exchange property. All toll property out- 
side of the exchange building should be 
carried and reported under proper accounts 
as toll property. All operating costs in- 
cluding accrued depreciation should be like- 
wise separated. All toll revenues collected 
at each exchange should be carried as an 
exchange account. 

The toll schedule should show all fixed 
investment, reserve for accrued deprecia- 
tion and operating expenses common to 
two or more exchanges. Each exchange 
should then be made to bear its fair share 
ot carrying charges on toll business based 
upon some equitable rule of apportionment. 
The accounts for toll property and toll 
revenue now used under the first issue of 
uniform system of accounts can be used 
for this schedule. He thinks this system 
should be formally adopted by the Ne- 
braska commission, and that all reports filed 
with the Interstate Commerce Commission 
should be filed with it. He plans to make 
an appropriate order to that effect. 

Mr. Bollen says that South Dakota, Min- 
nesota, Wisconsin, Indiana and Kansas have 
for many years required reports by ex- 
changes from all telephone companies op- 
erating two or more exchanges. He adds: 

“Our study has not progressed to a point 
where we are ready to enter a final order 
as to what data should be included in ex- 
change reports. Since the uniform system 
of accounts, first revised issue, became ef- 
fective for Class A companies January 1, 
1933, and for Class B companies is effec- 
tive on January 1, 1934, this interlocutory 
order will become effective for Class A 
companies only for the year closing De- 
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Minnesota’s 25th Annual Convention 


in promoting the best interests of this as- 
sociation, and as a member of the advisory 
committee, a willing worker; an upright 
citizen and fair in his judgment, 

“Now, Therefore, Be It Resolved, that 
we hereby extend our deepest sympathies to 
his loving wife and children. While we 
have lost a member and co-worker, they 
have lost a loving husband and father.” 

The other resolution was on Herman 
Tollefson, of Kasson, who died on Novem- 
ber 28, 1933. It read: 

“Whereas, he was a pioneer in the tele- 
phone business, having started the telephone 
exchange in Kasson on April 1, 1900, with 
a list of 25 subscribers. Mr. Tollefson was 
a man of sound judgment, honest, conscien- 
tious, respected by all who knew him. 

“Now, Therefore, Be It Resolved, that 
we hereby extend our deepest sympathies 
to his bereaved children. While we have 
lost a member and co-worker, they have 
lost a loving father.” 

The resolutions were unanimously adopted 
and the secretary was directed to forward 
a copy of the resolutions to the families of 
the deceased. 

“Thinking Ahead” Discussions. 

The session then resolved itself into a 
round table discussion of three subjects, 
under the chairmanship of Secretary Crow- 
ley. In introducing the first subject—“Im- 
proving Public Relations with Service Line 
Companies”—Secretary Crowley stated that 
the relationship between the managers of 
the local exchanges and the ‘service line 
companies is not what it should be. Where 
the manager has built up a relationship 
with the line companies, there is a good 
feeling between them, but this condition is 
in the minority. 

The chairman said that about four years 
ago the association drew up an inspection 
report form upon which to note results of 
inspections of service lines. These reports 
were sent out to managers of 286 com- 
panies, and only 11 companies asked for the 
blanks. The blanks were in triplicate: one 
to be sent the line company, one to be kept 
by the manager, and one to be returned to 
the association. 

The 11 companies, which asked for the 
blanks, made inspections—and during all of 
this depression there has been no trouble in 
ten of the exchanges. Mr. Crowley be- 
lieved this record is entirely due to the 
cooperation. 

He stated that many of the service lines 
were built 20 years ago and that about only 
one-third of the original members remained. 
The property has depreciated and it is time 
for it to be built. How best to handle the 


situation is the question. 

J. W. Howatt, of St. Paul, for many 
years supervisor of telephones for the Min- 
nesota Railroad & Warehouse Commission 
and now with the Northwestern Bell Tele- 





(Continued from page 14.) 


phone Co., was called upon to discuss the 
question. He stated that the subject was 
covered in a general way by Mr. Builta 
on the preceding afternoon. 

Relations with Service Lines. 

He then told of the plan of the North- 
western Bell Telephone Co. for improve- 
ment of customer relationship on service 
station lines. This is particularly impor- 
tant because the Northwestern Bell com- 
pany has in Minnesota 4,000 company- 
owned rural stations and nearly 14,000 sub- 
scriber-owned stations. Its managers are 
generally young men with little understand- 
ing or knowledge of the inception or how 
service stations came about. 

They have failed, the speaker said, to 
realize their responsibility toward that class 
of service; have drifted away. This has 
led to difficulties, due to not doing the 
right kind of a job with the service line 
companies, as individuals, and also to not 
giving information in regard to mainte- 
nance. 

These service lines are now beginning to 
write letters to the regulatory body for 
information regarding the law and some 
These 
letters, Mr. Howatt stated, are written be- 
cause the service has gone to pieces. The 
people complain about rates, not because 
they cannot pay, but because service is not 
good, and a complaint about rates is the 
easiest thing to bring up. 

The speaker told of holding “training 
conferences” to give employes information 
as to how line companies came into being, 
and that the telephone company is respon- 
sible for the service line as much as it is 


have been treated as complaints. 








Answers to the Traffic Questions 
Presented on Page 14. 
1. Yes. As soon as the calling party asks 
you to reverse the charge on a call, 
which otherwise would be a station-to- 
station call and the day station-to- 
station rate is less than 20 cents, “P” is 
printed in the called “Person” space to 
indicate that the call will take the 
person-to-person rate. If the charge is 
not accepted and the call is “AG paid” 
it still remains a person-to-person call. 
The TTC leaves word for the calling 
party to call, saying “Please notify 
Mr. (called party) to call long distance 
operator (number of proper point-to- 
point position).” 
3. Yes. 
4. “WH” is printed in the “Special In- 
struction” space and the same ticket is 
used. “Dup” is entered at the top of 
the ticket. 
See introduction to this set of ques- 
tions and answers. 
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for service to any subscriber on the switch- 
board. 

“We are trying to change the attitude of 
employes,” said Mr. Howatt. “We think 
the most can be accomplished through per- 
sonal interviews with the farmers, and that 
the best place for them is on their own 
premises. There is a lot more to the mat- 
ter than the farm-line situation, and we 
must build up a relationship with them. 

“We have asked employes to carry long- 
nose pliers and screw drivers and to take a 
truck, if it can be spared, and visit the 
farmers. If there is a complaint of service, 
inspect the instrument and fix it up. About 
90 per cent of trouble is between the in- 
strument and the ground rod, and is easily 
fixed. Restore the service and make a 
friend of the farmer. 

“The leaders in many communities come 
right off the farm and take part in all 
sorts of activities. They hold offices all 
over the county and the state. You deal 
with all sorts of governments and meet 
these people. It is our responsibility to 
keep these people so informed that their 
actions will be based upon sound prin- 
ciples.” 

W. A. Eckles, of Blue Earth, told of a 
letter he had sent out to the line companies 
offering to take care of trouble if the line 
company would come and get the man and 
bring him back. This plan has worked out 
satisfactorily. 

Miss Frances Snyder, secretary of Mr. 
Eckles’ company at Blue Earth, stated that 
they keep their eyes on all sides. When 
it is felt that the farmer needs help, they 
take care of it. They always do the best 
they can, whenever the farmers complain, 
and have gotten along very well. The 
company serves 1,200 rural subscribers. 
When the service line companies make out 
their annual reports, help is given them 
which is much appreciated. 

H. D. Bloyer, of Remer, said that many 
times he sends a man out or goes himself 
and gets no pay for it. His operator en- 
deavors to give farmer lines regular sub- 
scriber service, for the operating force, Mr. 
Bloyer believes, has as much to do with the 
public good will as anyone. His exchange 
is located in the northern part of the state 
in wooded country and fires are frequent, 
so that line maintenance is an important 
factor. 

Mr. Bloyer stated the name of his com- 
pany is the Remer Rural Telephone Co, 
but he intends to change it to a more gen- 
eral name in order to avoid the jealousies 
due to community feeling. 

Secretary Crowley said that there are a 
number of points where exchanges have 
been established which never should have 
been built. The time is coming, he said, 
when these exchanges will have to be re- 
habilitated at more than the original cost. 
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Answering his own question as to who will 
refinance the property and as to where the 
business will go in the future, the chair- 
man said that other companies will have to 
take these exchanges into their own prop- 
erties. 

Mr. Gotch, a director of the Dexter Tele- 
phone Co., Dexter, briefly gave the history 
of his company—a mutual—which was or- 
eanized 30 years ago. It was reorganized 
some 10 or 12 years ago, after the man- 
agement had incurred a debt of $2,800. 
Since then the lines have been rebuilt, and 
today there are about $700 in the treasury. 

Collections and Credits. 

There was a brief discussion of various 
questions, following which Secretary 
Crowley brought up the next subject for 
discussion—“Best Methods on Collections 
and Credits”—calling upon Jay Greaves, of 
Glencoe. 

Mr. Greaves stated that any company 
with rural lines has had trouble. As his 
company operates 1,500 company-owned 
rural stations, it has had its share of 
trouble in collections. 

Accounts accumulated, which in normal 
times would not be permitted. Statements 
were sent regularly; and for the past few 
vears, these have been supplemerted with 
letters of appeal. 

“We put forth unusual effort in personal 
appeals,’ said Mr. Greaves. “In 1932 we 
took a lot of notes. We did not like to 
do that but supposed it was the only solu- 
tion. We had a verbal understanding that 
the bills from then on would be paid 
monthly and that the notes, if paid when 
due, would not require interest. A certain 
small percentage gave us notes and paid 
by the month. The majority gave us notes, 
and then their monthly bills accumulated 
as in the past. 

“We wrote letters to all accounts over 
$15.00. They were diplomatic but stated 
emphatically that the account must be paid 
by a certain date; if not, the account would 
be sold to a collection agency and go out 
of our hands. Perhaps 15 or 20 per cent 
of those, to whom the letters were sent, 
came in and settled. 

A day or two before the date specified, 
another letter was sent by registered mail 
and in it was expressed the hope that the 
subscriber would pay. That letter brought 
results. Another letter extended the time 
for 10 days, after which the accounts were 
turned over to the collection agency. Out 
of some 70 odd accounts, only eight or 
nine were turned over to the agency.” 

“The surprising and encouraging thing,” 
continued Mr. Greaves, “was that we ex- 
pected persons, when finally pressed for 
payment, would order their telephones out. 
Out of the 70 odd accounts thus treated, 
only two ordered their telephones removed. 
We feel that the plan worked successfully 
and I offer it as our experience. : 

“On notes, we have followed the same 
plan and have not charged interest. The 
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interest has been collected, however, on ac- 
counts turned over to the agency for col- 
lection.” 

After announcing that the association di- 
rectors would undoubtedly authorize re- 
sumption of district conferences during the 
coming summer, Secretary Crowley brought 
up the last subject for discussion—Best 
Methods of Securing New Business and 
Reconnecting Lost Stations.” 

The larger companies, said he, have their 
own methods but the smaller companies 
need help. He told of a letter sent to 
companies about a year ago to which a 
note was added, asking for the names of 
five former subscribers and stating that the 
association would try to get them back. 
Only five companies sent in names in re- 
sponse to this offer. 

For 12 consecutive weeks, a letter was 
sent by the association to those 25 sub- 
scribers, and the companies have reported 
that 20 per cent of the subscribers receiv- 
ing the letters have come back. That, Sec- 
retary Crowley declared, a very high 
percentage, for ordinarily 3 to 4 per cent 
results from direct mail is considered very 
good. 
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Secretary Crowley has prepared a series 
of 12 letters for this direct mail use, each 
containing an illustration of an actual case 
—accidents, fire, etc—where the telephone 
was a great aid. Several of these letters 
were exhibited. 

“We cannot send these letters out to the 
companies to mail,” said he, “for they 
would not be sent on regular dates as they 
would from the association’s offices. We 
ask that you furnish the association a list 
of your canceled subscribers in the last two 
years and add also a list of prospects. 
While each letter pertains to a particular 
incident, a story or two is put in about our 
own business. 

“This plan can be placed in operation if 
a sufficient number of companies go in 
on it.” 

Jay Greaves, of Glencoe, in discussing the 
subject, stated that for nearly two years 
his company had used letter inserts, and 
he endorsed the letters proposed by Secre- 
tary Crowley. 

“We have used letters averaging one a 
month,” he said. “Included is a self-ad- 
dressed card, asking that service be re- 
established. This was started late in 1931 
and brought little result. Our rural loss 
amounted to 20 per cent of our stations. 

“In the fall of 1933 the cards began 
coming in to us. In October we received 
15 cards from one letter. Since then, there 
have been 12 to 15 returned on each let- 
ter. This is probably due to the times, but 
there is also the cumulative value, which 
eventually will get results.” 

Well Clay, of Hutchinson, suggested that 
in literature sent out the wall type tele- 
phone be illustrated, as that is the instru- 
ment used in farm homes. 

Following several other questions and 
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comments, President Wright declared the 
convention adjourned at 1:10 p. m. 

This “thinking ahead” session was one 
of the best of the convention and had a 
surprisingly large attendance, the greater 
number of which remained until adjourn- 
ment. All were greatly pleased with the 
amount of practical information which was 
brought by the various speakers. 


Gray Pay Station Patent Fight 
with Bell Reported. 

A fight for control of the Gray Tele- 
phone Pay Station Co., Hartford, Conn., 
has developed and will be decided at the 
annual meeting which is to be held on 
February 6. In a letter to stockholders, 
dated January 17, the management of the 
company says: 

“In part 
deemed it advisable in 1933 to omit divi- 
dends until the end of the year, when a 
small dividend was declared out of sur- 
plus, and in part because certain stock- 
holders appear to believe that it is advis- 
able to attempt to sell the company to 
outsiders, there has developed some criti- 
cism of the company’s affairs and the sug- 
gestion that the control of the company 
should be assumed by a group not in har- 
mony with the management. 

“We believe that a step of this nature 
taken at this time would be unwise and 
against the best interests of the company 
and of the stockholders as a whole.” 

The situation, in which patents and a 


because your management 


fight for proxies are involved, is outlined 
by the Hartford Daily Courant of January 
11 as follows: 

“Stockholders of the Gray Telephone 
Pay Station Co., in annual meeting on 
February 6, may witness a revival of a 
long-standing dispute as regards the oper- 
ating policy. Proxies will be sought by a 
stockholders’ group to elect a new board 
of directors. 

Interests identified with the Gray, Soby, 
Whitney and Bishop families and banks, 
acting for heirs of the founders, are said 
to be initiating the action to secure proxies. 

The Western Electric Co. has had con- 
tractural relations with the Gray Telephone 
Pay Station Co. for the manufacture of 
the prepayment telephone pay-station re- 
quirements of the various telephone sys- 
tems. The Gray Telephone Pay Station 
Co. owns pioneer patents and has kept 
abreast with improvements, and President 
Long has maintained that the company’s 
patent rights are secured for many years 
to come. 

At the annual meeting a year ago, it was 
brought out that the Western Electric Co. 
had submitted a new type of prepayment 
pay station that the company’s engineers had 
developed. Mr. Long assured stockhold- 
ers then of his confidence in the security 
of the company’s patents. 

It is now reported that the business re- 
lations with the Gray Telephone Pay Sta- 
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tion Co. was terminated as of January 1. 
Confirmation of this report is not available. 

This is interpreted to mean that the 
Western Electric plans to manufacture its 
own requirements. In such event the Gray 
Telephone Pay Station Co. would be con- 
fronted with the necessity of protecting its 
own patents. 

The Western Electric at one time was 
interested in discussing terms for the ab- 
sorption of the Gray Telephone Pay Sta- 
tion Co. This was not then agreeable to 
the management which was not satisfied 
with the terms and desired to keep the in- 
dustry in Hartford. 

On a previous occasion when proxies 
were sought, approximately 30,000 shares 
were secured and the plan of action con- 
templated was abandoned. There are 150,- 
000 shares of company stock outstanding 
and as far as can be learned the number 
of shares in trust amounted to about 10,000. 
The holdings of the families named as be- 
ing interested in securing a change in the 
directorate is about 30,000 shares. 

The Gray Telephone Pay Station Co. op- 
erated on a competitive basis with the 
Western Electric Co. up to 1910 and fol- 
lowing a suit, which was decided in favor 
of the Gray Telephone, entered into joint 
relations. Since then, while engaged jointly 
in business, the Gray Telephone has had 
three suits against Western Electric Co. 
and was awarded the court decision in all 
cases. 

No bonafide offer has ever been received 
from the Western Electric Co. for the Gray 
Telephone, a’director stated. He said that 
in some discussions the Western Electric 
was not interested in the acquisition of the 
local plant, or its investment portfolio. In 
other words, it was interested only in the 
Gray patents which, in the opinion of the 
director, was equivalent to recognition of 
the Gray patents. 

Officials of the Gray Telephone Pay 
Station Co. and the Western Electric Co. 
declined to be interviewed on the relations 
between the companies.” 


Micro-Ray Service Inaugurated 

Between France and England. 

Micro-ray service, which makes use of 
one-inch aerials and radiates less power 
than is required to light a pocket flash- 
light, was commercially inaugurated for 
the first time on January 26, connecting 
the airdromes at Lympne, England, and 
St. Inglevert, France. The link was set 
up as part of the Air Ministry’s plans for 
the safety of civil aviation. 

Service was officially opened at Lympne 
by Sir Philip Sassoon, Under Secretary 
of State for Great Britain, before a group 
of officials, according to advices received 
by the International Telephone & Tele- 
graph Corp., New York, whose subsidiary 
company, Standard Telephones & Cables, 
Ltd., England, designed and manufactures 
the equipment. Cable dispatches pro- 
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nounced the opening “a complete success” 
Communication is being carried on between 
the two stations by “teleprinter” equip. 
ment, but a duplex telephone service can 
be operated alternately. 

The two airdromes are about 35 miles 
apart, and the micro-ray radio service was 
established between them, through Cooper. 
ation of the British and French air minis. 
tries, to be used for notifying the arrival 
and departure of aircraft crossing th 
English Channel. 

Operating on a wave length of approxi. 
mately seven inches where there is no con 
gestion, the commercial adaptation of mj. 
cro-ray is considered as heralding a ney 
era in which practical advantages of th 
system, first tested in 1931, will be fully 
exploited. Practical advantages are listed 
as privacy, efficiency and reliability. Th 
wave band being used is shorter than tha 
employed by any other commercial servic: 
in the world. Direct, uninterrupted com. 
munication is provided, free from the pos. 
sibility of interference and atmospherics, 

The system is said to open up an ep. 
tirely new field for radio development. Op 
the lilliputian wave lengths used for micro. 
rays, there is ample room for the simu- 
taneous operation of an almost unlimited 
number of transmitters and receivers with 
out interference. Television may make ug 
of the “micro-metric’ wave band; othe 
applications include the maintenance of sg. 
cret communication between aircraft and 
the land, between various ships of a fleet 
at sea, and for the landing of aircraft in 
darkness or fog. 


Telephone Man Chairman of City 
Beautifying Commission. 
John A. Agee, general manager of the 


Lincoln (Neb.) Telephone & Telegraph 
Co., has been elected chairman of the 
Lincoln planning commission, a body that 
has been devoting much time and energy 
in mapping out a more beautiful city by 
various means, with excellent progress re 
corded. The plans included relocations of 
present public buildings, when necessary 
to replace, so that in time these will be 
part of a great civic center. 

Mr. Agee is hopeful that considerable 
progress towards this goal may be made, 
now that the federal government is urging 
local use of federal funds for employ- 
ment purposes. 


Prices in the Metal Markets. 

New York City, N. Y., January 2: 
Copper—Steady; electrolytic spot and ft 
ture, 8%c per pound. Tin—Quiet; spot 
and nearby, 51.10c; future, 51.30c. Iron— 
Quiet; No. 2 f. o. b. eastern Pennsylvania, 
18.50c; Buffalo, 17.50c; Alabama, 13.50c 
Lead—Dull; spot, New York, 4.00c; East 
St. Louis, 3.90c. Zinc—Firm; East S&t 
Louis spot and future, 4.25c. Antimony— 
Spot, 7.25c. Quicksilver, $68.50-70.00. 
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WHAT THE COURTS AND 
COMMISSIONS ARE DOING. 
(Continued from page 24.) 
cember 31, 1933. It will consist of three 

separate schedules as follows: 


Schedule I: This schedule should in- 
clude by name and number of accounts as 
contained in the uniform system of ac- 
counts, first revised issue, the following: 

1. Plant accounts, except that plants ac- 
counts 241, 242, 243, 244, should exclude 
toll plant investment. bint 

2. Reserve for accrued depreciation. 

3. Exchange revenues including all toll 
revenue collected at each exchange. 

4. Operating expenses including depre- 
ciation. " " 

5. Service data showing the number of 
business, residence, rural and service sta- 
tions. This schedule, in each case, should 
be concluded by totals where made up of 
more than one figure. 

Schedule II: Toll business. This should 
be reported as follows: ‘ 

1. Toll plant investment exclusive of all 
toll investment within the exchange build- 
ing by name and number. 

2. Reserve for accrued depreciation. 

3. Revenue if any other than that col- 
lected at exchanges. 

4. Operating expenses including depre- 
ciation and amount paid other companies 
for division of toll service. 

Schedule III: Rules of apportionment. 
This schedule should contain the names and 
number of every account common to two 
or more exchanges, and the rule of ap- 
portionment to each exchange account 
should be clearly and concisely stated.” 


Complaint Filed Against Pierce 
(Neb.) Telephone Co. 


Complaint has been filed with the Ne- 
braska State Railway Commission by the 
Northwestern Railway Co. against the 
Pierce Telephone Co., charging discrimi- 
natory and unauthorized rates are being 
charged. The railways are in a fight be- 
fore the commission with the commercial 
truck industry, and the Northwestern 
company’s attorneys charge that the com- 
pany is paying more for service than is 
charged truckers. 

President Dutcher of the company says 
that he is charging a trucker $1.50 a 
month where he has only one truck and 
does business from his residence, $2.00 
where he has two trucks and $2.50 for 
more than two trucks. He says that be- 
fore making the rates he investigated and 
found that in the adjoining towns of 
Wausa, Bloomfield, Randolph and Neligh. 
truckers were allowed to do business from 
their homes at the residence rate. 


More Georgia Rate Reductions; 
Injunction Sought by One. 

On Tuesday, January 23, the Georgia 
Public Service Commission ordered reduc- 
tions ranging from 15 to 28 per cent in 
the rates of three Independent telephone 
companies serving about 50 cities and towns 
in Georgia. The companies involved are: 
The Central Telephone Co. of Georgia, the 
Georgia Continental Telephone Co. and the 
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Southeastern Telephone Co. of Georgia. 

The larger rate cuts were made in the 
exchanges at Ashburn, Sycamore and Mc- 
Rae, while no changes were made at Cole- 
man, Ellaville, Preston and Weston. 

On the same date a petition for an in- 
junction was filed in the United States Dis- 
trict Court for northern Georgia by the 
Thomaston Telephone Co., of Thomaston, 
whose rates were reduced in an order 
handed down by the commission recently 
The company contended in its suit that the 
commission’s order is confiscatory and not 
justified by the company’s earnings. 

The petition, which was filed by Attor- 
neys John H. McGeehee, Jr., and W. M. 
Dallas, also alleged the present state ad- 
ministration in Georgia “is hostile toward 
public utilities.” Judge E. Marvin Under- 
wood took the petition under advisement. 


Ohio Supreme Court Upholds the 
Extra Handset Charge. 

The extra charge of 25 cents a month 
for a total of $9 for handset telephones, 
as supplied by the Ohio Bell Telephone Co. 
and the Cincinnati & Suburban Bell Tele- 
phone Co., was upheld January 24 by the 
Ohio Supreme Court in an unanimous deci- 
sion. The court upheld the Ohio Public 
Utilities Commission, which had fixed the 
charge on the ground that it “was neither 
unjust, unreasonable nor discriminatory” 
as had been charged by the city of Cleve- 
land in an appeal from the commission’s 
order. 

An investigation was instituted by the 
commission on its own initiative to deter- 
mine the reasonableness of the 25 cents a 
month extra charge being made by the two 
telephone companies for the handset type 
of telephones. The commission ruled that 
such a charge for three years, making a 
total of $9, was sufficient. 

The city of Cleveland, through its law 
director, sought a rehearing by the com- 
mission on the ground it had not been noti- 
fied of the investigation and that the charge 
approved by the commission was “unjust, 
unreasonable and discriminatory.” . The re- 
hearing was denied and the city appealed 
to the supreme court alleging those grounds 
as error. 


Personal Taxation Laws Taken to 
Nebraska Supreme Court. 
The Lincoln Telephone & Telegraph 
Co., using the new declaratory judgment 
law as a vehicle, has begun an original 
action in the Nebraska Supreme Court 
to have that company construe apparent 
conflicts in taxation laws passed at the 

last session of the legislature. 

In an effort to ease the burden on tax- 
payers, the legislature passed a law early 
one day permitting half of the personal 
property tax to be made when delin- 
quent December 1 of the year in which 
it was levied, and the other half six months 


later. Later in the same day it passed 
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a law providing that the interest on de- 
linquent personal taxes shall be 7 per cent 
instead of 10 per cent. 

Various county treasurers say that as 
this latter law was passed last, it must 
prevail over the first one, although the 
latter did not go into effect until three 
months later, and that interest must be 
paid on the second half of the personal tax 
instalment. 

The Lincoln company lawyers say that 
the second law failed to meet the .consti- 
tution requirements as to title and sub- 
ject matter agreeing and that it is invalid. 
They think, however, that what the !eg- 
islature meant was that the 7 per cent in- 
terest should be charged at the end of the 
six months’ deferred period. 

Company officials were reluctant to 
bring the suit because of the possibility 
of careless readers concluding it was try- 
ing to evade part of its tax burden, but 
as 90 per cent of its million dollars worth 
of property is personal according to Ne- 
braska classification, it brought the action 
on behalf of all personal taxpayers who 
seek instalment payments. 

Iowa New Physical Connection 
Law Now in Effect. 

The general assembly of Iowa has 
passed a physical connection bill entitled: 
“An act to require telephone companies 
to furnish equal service and facilities to 
each other without discrimination.” The 
bill has been signed by Governor Her- 
ring and its provisions are now in effect. 

The new law provides that long distance 
companies shall furnish equal facilities 
to any local exchange within the state 
desiring it; and to that end shall immedi- 
ately make, or at the option of the long 
distance company, shall immediately per- 
mit to be made under its direction and at 
reasonably accessible places to be desig- 
nated by such long distance company, the 
necessary connections between such local 
exchange and the long distance company 
telephone system to effect the furnishing 
of equal facilities to such local exchange. 

After such connection has been made 
the long distance company shall transmit 
communications and messages to, from and 
through all local exchanges connected with 
its system, when requested, with fidelity 
and equality and without discrimination or 
unreasonable delay. 

A connected local exchange company 
shall accept and furnish telephonic con- 
nection for all messages offered over the 
lines or through the system of any long 
distance company, without discrimination 
or unreasonable delay, and with equality. 


Summary of Commission Rulings 
and Schedule of Hearings. 
ALABAMA, 


January 13: Order issued reducing rates 
of the Southern Bell Telephone & Tele- 


graph Co., effective February 1. It is esti- 
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February 3, 1934. 


mated the reduction will reduce the com- 
ny’s annual revenue about $190,000. 
aid ARKANSAS, 

January 18: Petition filed by citizens of 
Fayetteville requesting the fact-finding 
tribunal of the commission to investigate 
rates being charged in Fayetteville by the 
Southwestern Bell Telephone Co. 

” February 1: Hearing of the Boone Coun- 
ty Telephone Co. case before the fact- 
finding tribunal of the commission. It was 
continued to this date from January 15 
at the request of the company. 

GEORGIA. 


January 23: Orders issued reducing 
rates of the Central Telephone Co. of 
Georgia, the Southeastern Telephone Co. of 
Georgia, and the Georgia Continental Tele- 
phone Co. 
ILLINOIS. 

January 15: Approval granted for period, 
January 1 to April 1, of continuation 
of a practice by the Wabash Telephone 
Co. in not enforcing a 25-cent penalty for 
failure of customers to pay bills promptly. 

MIssouRI. 


January 20: Application of The United 
Telephone Co., for authority to make cer- 
tain changes in rates for telephone service 
at Windsor, dismissed. _ 

January 23: Application filed by the 
Citizens Public Service Co. of Missouri for 
authority to sell and Frank M. Holland to 
purchase the telephone property at Aux- 
vasse. ’ 

January 25: In regard to complaint of 
C. W. Schroeder et al., of Manchester, 
against the Southwestern Bell Telephone 
Co,, toll rates between the Manchester ex- 
change area and St. Louis exchange area 
approved. Motion for a rehearing, filed by 
defendant, was denied. y 

January 25: Complaint of the commis- 
sion, against the toll charges of Arkansas 
& Missouri Telephone Co., the Pineville 
Telephone Co. and the Anderson Telephone 
Co., dismissed. 

January 25: Order approved dismissing 
claim of H. W. Klemme against the South- 
western Bell Telephone Co. 

January 25: Approval granted applica- 
tion of the United Telephone Co. to fur- 
nish service to subscribers at Spruce from 
Butler and Johnstown exchanges. 

January 25: In regard to petition of 
E. T. Maynard and M. E. Hall for certifi- 
cate for telephone exchange at Reeds 
Springs, application of E. T. Maynard de- 
nied, and J. F. Williams authorized to in- 
stall switchboard and make changes for fur- 
nishing adequate service at Reeds Springs. 

January 26: Complaint of L. E. Daugh- 
erty et al. against the Western Telephone 
Corp. of Missouri, concerning a reduction 
in rates at Creighton, dismissed. 

January 26: Application filed by Citi- 
zens Public Service Co. of Missouri to sell 
and Ray Schwalm to purchase the tele- 
phone exchange at Hume. 

January 26: Application filed by Ray 
Schwalm, operating as the Hume & Metz 
Telephone Co., for authority to issue mort- 
gage notes. 

January 26: Amended application filed 
by Carl Kind, operating as the Warrenton 
Telephone Co., for authority to issue mort- 
gage notes. 

NEBRASKA. 

January 25: Application of the Oakland 
Telephone Co. for authority to waive col- 
lection of installation and removal charges 
for a period of six months, found reason- 
able and granted. 

January 25: Application of the North+ 
western Bell Telephone Co. for authority 
to change base rate area at its Alliance ex- 
change, granted as asked. 





TELEPHONY 


January 25: Upland Telephone Co. 
granted authority to continue present emer- 
gency reduced rate schedule for a period of 
one year. 

January 25: Application filed by West- 
ern Telephone Corp. asking approval of 
books 1 and 2 of its general exchange tar- 
iffs. 

January 26: Interlocutory order issued 
by Commissioner Bollen ordering all Class 
A telephone companies having annual reve- 
nues of $100,000 or over to show cause on 
or before February 1 why the commission 
should not issue a final order directing the 
filing annually of reports by separate ex- 
changes and prescribing for the keeping of 


31 


accounts as 
suggestions. 

January 26: Application of the Craig 
Telephone Co. for authority to continue in 
force and effect its present emergency re- 
duced rate schedule until September 1, 1934, 
granted as asked. 

January 26: Application of the DuBois 
Telephone Co. for authority to continue 
present gross and net rules for the current 
year, granted as asked. 

WISCONSIN. 

February 5: Hearing in Madison on 
rates of the Farmers’ New Era Telephone 
Co., of Wilmot, Kenosha county, postponed’ 
to this date from January 19. 


specified in accompanying 


Condensed Telephone News 


Companies are Urgently Requested to Forward to Us Promptly 
News Concerning Construction, Rebuilding, Financing, Election 
of Officers, Sales and Purchases of Exchanges or Other Activities 


New Telephone Companies and 
New Incorporations. 


Corninc, Iowa.—Articles of incorpora- 
tion have been filed by the Fairview-Lin- 
coln Telephone Co. with a capital stock of 
$3,000. The company is said to have com- 
menced business on January 9 under a 20- 
year franchise. 

Officers of the company are: A. F. Jen- 
sen, president; C. J. Lundquist, vice-pres- 
ident; and Clyde J. Hall, secretary-treas- 
urer. Directors are: A. F. Jensen, C. J. 
Lundquist, Clyde J. Hall, Frank Roberts, 
and George Starks. All directors shall hold 
office for the term of one year or until 
their successor is elected and qualified. 

Hitcucock, S. D.—Articles of incorpo- 


ration have been filed with the secretary of 
state for the Pleasant View Telephone Co., 
of Hitchcock, with a capital stock of $10,- 
000. Incorporators are John Marshall, W. 
G. Weiting and H. D. Sweeten. 

Oxasojo, S. D.—New aarticles of incor- 
poration have been filed with the secretary 
of state for the Gas Belt Telephone Co., 
with a capital of $7,500. Incorporators 
are George Lumley, Bessie Lumley, J. H. 
Gropengieser, Ed Yung, and C. B. Floyd. 

Construction. 

Littte Rock, ArK.—Plans are under way 
by the Emergency Conservation Commis- 
mission and the Arkansas State Forestry 
Commission for the purchase of 4,000 
treated timber telephone poles for distri- 
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bution at nine Civilian Conservation Corps 
camps in the state for use in completing 
the telephone system used in the camp and 
forestry activities, according to C. A. Gil- 
lette, state forester. 

Burnsvi__te, N. C.—The Southern Ap- 
palachian Telephone Co., which has oper- 
ated the telephone exchange here for the 
past several years, is replacing the magneto 
telephone system with common battery 
equipment. The equipment that has been in 
use here will be installed in Leicester to 
replace the exchange there which was re- 
cently destroyed by fire. 

McPuerson, Kans.—A_ recent sleet 
storm, followed by a heavy snowfall, 
caused great damage to toll lines of the 
United Telephone Co. between here and 
Canton. Line crews soon had the trouble 
cleared up and service on a normal basis. 


Financial. 


WaALLace, Inp.—At the annual meeting 
of stockholders of the Wallace Coopera- 
tive Telephone Co., the report of the offi- 
cers showed the company to be in a good 
financial condition. 

At the beginning of 1933 a balance of 
$8.75 was on hand and indebtedness of 
about $50 to meet. The management over- 
came these difficulties and even after re- 
ducing the rates, the report on January 5, 
1934, showed a balance on hand of $526.08 
with the yearly expenses incurred. 

DesHLER, Nes.—At the annual meeting, 
the Deshler Telephone Co. voted to rein- 
corporate for $12,500 with par value of 
stock at $25 per share. Annual dues for 
1934 were placed at $7 for residence and 
$9 for business telephones. The treasurer’s 
report show debts of $600 and $1,558.15 
due for uncollected dues and tolls. 

LANCASTER, Wis.— The Farmers Tele- 
phone Co. declared a 5 per cent dividend 
to stockholders at the annual meeting held 
at Beetown. Checks will be in the mail 
after February 15 it was stated. 

The stockholders also voted to place 
$3,000 of accumulated earnings in a re- 
serve fund which will ultimately be de- 
voted to installing a common battery 
system at Lancaster. 

Despite a number of bills payable in the 
form of subscribers’ arrears, the company’s 
affairs are in good shape and the business 
goes forward into 1934 with confidence on 
the part of the management and owners. 
The company is locally-owned with 850 
stockholders. It started, as many com- 
panies did, years ago when each patron 
bought his telephone and built or paid for 
his own section of line. Now the company 
has thousands of miles of line, several 
modern exchanges and nearly 2,000 sub- 


scribers. 
PLATTEVILLE, Wus. — The Platteville, 
Rewey and Ellenboro Telephone Co., 


farmer-owned and controlled, paid to stock 
of record $10 a share dividend. Par value 
of the stock is $20 a share. These divi- 
dends have been paid regularly thoughout 
the depression, it is stated. 

All directors have been reelected. Henry 
Kettler was elected to the auditing board, 
succeeding the late R. A. Shepherd. The 
company has entered into a contract with 
the Postal Telegraph Co., and will give 
day and night service hereafter. 


Miscellaneous. 


San Dieco, Cartr.—Charging the Ameri- 
can Telephone & Telegraph Co. has estab- 
lished a “telephone monopoly” here, mem- 
bers of the California Defense League have 
circulated petitions to Senators William 
Gibbs McAdoo and Hiram W. Johnson ask- 
ing for an investigation of the company’s 
affairs. 

Anperson, INp.—A stubborn fire, fanned 
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by high winds and aided by low » 
supply, damaged the local exchange of ¢ 
Indiana Bell Telephone Co., to the ex 
of several thousand dollars on January 
Five persons were injured in tighting « 
five-story building fire. Telephone ¢ 
ators on the fifth floor fled down gmp 
filled stairways and by outside fire ese 
to safety. None was hurt. Fire deme 
ments from Indianapolis, Elwood, Ms 
and other cities, assisted in fighting 
flames. The exchange service was gpl 
inated, not a telephone being in 

The company set up temporary 
vate branch exchanges to serve hospj 
police and other emergency services, , 
company’s general executive offices in & 
derson are in another building and y 
not disturbed. Complete new equipme 
was ordered immediately. It was fey 
local service could not be restored fy 
about a week as 5,500 telephones ye 
thrown out of service. 

INDIANAPOLIS, INp.—The condition , 
Henry A. Barnhart, of Rochester, pres. 
dent of the Indiana Telephone Asso 
tion, who is a patient in an Indianapg 
hospital suffering from a heart ailment, : 
reported fair. He had been confined, 
his home several weeks with influenza \ 
fore being taken to the hosptial. 

MANCHESTER, Iowa.—Recently whik; 
trial jury waited for empanelment in 
case of McAtee vs. Eastern lowa Te& 
graph & Telephone Co., the opposing z 
torneys agreed upon a settlement, wher 
upon the jury was dismissed for the tem 
Under the terms of the stipulation 
tered into, the telephone company is top 
the plaintiff the sum of $1,500 and cor 
costs amounting to $46. 

The suit involved a claim of $10,000 
the death of Leroy McAtee, who is si 
to have been hurled from a load of bak 
hay, near the Heiserman farm south ¢ 
Manchester, by a low-hanging telephe 
wire. 

Meprorp, MAss.—Hollis E. Gray, ch 
of maintenance at the Somerset and Pre 
pect exchanges of the New England Té 
phone & Telegraph Co., Boston, diedz 
his home in Medford, on January 26, ft 
lowing a heart attack. He was 55 yen 
of age and had been in the company’s e 
ploy for 38 years, starting as a night te 
phone operator at Medford. During is 
long service, he was at times in charged 
the Malden, Charlestown and Arlingit 
exchanges. 

TuHAyeErR, Mo.—Unemployed Thayer ma 
unable to pay their telephone bills, ha 
been offered jobs by the Thayer Telephor 
Co. The work will include construct 
of a new central office and rebuilding ¢ 
lines. The men are being permitted t 
work out their telephone dues. 

The Two-Mile Telephone Co., a farmer 
line, permits some of its members to 
their yearly switching dues by furnishi 
the Thayer company with newly-cut pos 
or white oak poles. 

Cotumsus, Oxnto.—Installations of mt 
telephones in Columbus showed a net g 
of 843 during the last five months of 198 
it was reported recently by H. A. Line 
man, commercial manager of the Colut 
bus branch of the Ohio Bell TelephoneG 

The number of telephones in Columbs 
at the present time, according to Mr. Le 
daman is approximately 60,500. Duns 
the first months of 1933 the company li 
about 4,545 instruments ordered out & 
service. The trend from July on, howert 
was better throughout the state and et 
cially in Columbus, Mr. Lindaman’s rep" 
said. Monthly increases were reported 
follows: August, 82; September, i 
October, 278; November, 76; and 
ber, 95. 
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ADDING MACHINES 


hs Adding Machine Company, 
gueed. uenivd. Detroit, Mich.—Adding, 
SeOxkeeping, Calculating, Billing and Ac- 
counting Machines. Burroughs machines 
are in use today in hundreds of progressive 
telephone companies throughout the coun- 
try. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
ave. Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


French Battery Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-O-Vac’s 
outstanding quality. 


National Carbon Company, 30 E. 42nd St., 
York.—“‘Columbia’”’ Telephone’ Dry 

; “Eveready” Flashlights, Flash- 

light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; ‘‘Eveready’’ Rustone 
rust preventive; and ‘“‘Eveready”’ Air Cell 
telephone operators’ transmitter batteries. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. (Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, nsas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Sridqapers, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd., Surrey 
House, Embankment, W. C. 2, Factory: 

ot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Eugene F. Ape = Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 

rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 

ior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 
for operating telephone companies 


Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, tll.— tective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, Ill—A complete line of tele— 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
pa an interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. A 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


FIREPOTS AND BLOW TORCHES 


Otto Bernz Co., Inc., 280 Lyell Ave., 
Rochester, N. Y.— Furnaces — Torches— 
Telephone Sprayers. Known the _ world 
over by public utilities as “ALWAYS RE- 
LIABLE.” 


POLES 


Boom Lake Cedar Co., Rhinelander 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt treated. 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wi 
Character.” Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Gedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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RESISTORS 


international Resistance Company, 2000 
Chestnut St., Philadelphia, Pa.—Manufac- 
turing a _ complete line of Power Wire 
Wound Resistors, Precision Wire Wound 
Resistors, and % watt, 1 watt and 2 watt 
metalized resistors in all resistance values. 
A complete catalog covering the entire line 
is available writing for form F-8. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W. 
Van Buren St., Chicago, ill.—Telephone ap- 
paratus of all kinds; a complete line of 
construction supplies; ‘‘Monot * Swi 
— and “‘Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 1033 ° 
Van Buren St., Chicago, til._—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


w 


Automatic Electric Company, Ltd., Mi 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Cesena. ttl.—Pub- 
lic Automatic Dial Systems, vate Auto- 
matic Dial Systems. Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


eee | Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, I!!.—BEn- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication 8- 
tems. Manufacturers of ‘“Master-built” 
Common Battery, Magneto an 
Switchboards, ‘“‘Masterphone” Telephone 
Instruments, and a complete line of tele- 
hone supplies, including bronze drop and 
nterior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic, “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). nattended Satellite Sys- 
tems. 


Siemens Brothers & Company 
Woolwich, England—Automatic an 
ual Telephone Equipment. 


Ltd., 


Stromberg—Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, - Y.—Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, IIl.—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; coils rewound. 


TREE TRIMMING EQUIPMENT 


Safety Tool Gomenry, 5104 Chicago St., 
Omaha, Neb.—Royal Safety Line of tree 
trimmin and line clearing equipment, 
saws, clippers, sheaths, pliers, etc. 
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OPPORTUNITIES 


Rates 10 cents per word, payable in advance. 





TELEPHONY 


Minimum charge $2.00 for 20 words or less, 





Vol. 106. No; 




















Re-Manufacturing 
Service 


Converts your used and de- 
fective equipment back to 
the same condition it was 
when brand new. Instead of 
junking it ship it to Suttle 
for re-manufacturing. Costs 
less than half of new. Same 
guarantee as new equipment. 
See our catalogs No. 27 or 28. 
Either sent free on request. 


It will pay you to investigate! 


SUTTLE 


EQUIPMENT COMPANY 


Lawrenceville, Illinois 








RECONSTRUCTED EQUIPMENT 
Western Elec. No. 50F Latest type 3- 

bar Bdg. Generator with Crank and 

mounting screws @ 
Western Elec. D No. 46413-F. C. Listen- 

ing and ringing keys with Battery 

eut-o8, Mew, @ cccvcsccevecocecesecs 1.50 
Western Elec. No. 20 desk set with No. 

240 external post connection 3-bar 

1000-1600 or 2500 ohm ringer signal 

set @ 
Kellogg No. 118 desk set with Monarch 

Trans. and W. E. Rec. and W. E. No. 

240 3-bar 1000-1600 or 2500 ohm ex- 

ternal post connection signal set, 

$7.50—4-bar $8.25—5-bar @ 
Kellogg No. 6 10-line cordless P. B. X. 

board with 7 local lamp line and 2 

trunks equipped complete with desk 

COG, GO. GE S|) cceduvcncsccccvceosse 85.00 
Kellogg No. 28% M. F. Cond. @....... -30 
Kellogg No. 97 C. B. Desk set with No. 

75 Straight line steel Bell box @... 7.00 
Western Elec. No. 143 Receiver with re- 

polished shell and New Cord @...... 1.00 


Write for Complete Bulletin. 


REBUILT ELECTRIC EQUIPMENT CO. 
Not Inc, 


1940 W. 2ist Str., Pilsen Station 


Chicago, Ml. 








The advertisers on this 
page will render you 
prompt, efficient service 


















SPECIAL 


Practically new No. 1177 Stromberg-Carl- 
son Monophone Sets, fit any standard 
three-conductor desk set boxes, either C.B. 
or L.B. service. Special price original 
cords $7.50, or with two new cords $8.00 
each. 

Late type Kellogg desk stands, rebuilt 
complete for L.B. or C.B. service. Write 
today for a special price, also on our spe- 
cial proposition of modernizing telephones. 


W. N. ALBERTSON & COMPANY, INC. 
3530-34 West Pierce St., Milwaukee, Wis. 

















POSITIONS WANTED 





POSITION WANTED — Telephone 
lineman and troubleman, 5 years’ expe- 
rience with magneto and C, B., 3 years 
as local manager—wife experienced op- 
erator—needs work—will go anywhere; 
will consider maintenance or operating 
or both. Best references. Address 
8309, care of TELEPHONY. 





POSITION WANTED — Experienced 
lineman, troubleman; also cabling expe- 
rience. Wife has some experience as 
operator. Best of references. Harley 
D. Owen, Postville, Iowa. 








REBUILT:MAGNETO 
DESK SETS _ 


FShip us your defective: 





desk stand 
ringer 
transmitter 
receiver 


generator 


We will ship you: 





A complete magneto desk 
set, 3, 4 or 5 bar, for $8.00, 
f. o. b. Columbus. 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 














ee, 





FOR SALE 
































FOR SALE 


Must sell at once, practically nev, 
late-type, push-in door telephony 
booths. Prices on request. 

WM. M. MILLER & SONS 
2553 W. Madison St. Chicago, Il 









































FOR SALE—Telephone Exchange ; 
Southern Minnesota. 170 stations. Gog 
country—very cheap. Address 8335, cay 
of TELEPHONY. 



































FOR SALE—Telephone Exchange ; 
Indiana with a gross of better thy 
$2,000.00 a year; plant in A No. 1 cop. 
dition. Address 8337, care of TELE. 
PHONY. 





















WANTED TO BUY 


WANTED TO BUY—Small telephon 
exchange in Southwest. Can pay $1, 
down. Give details in first letter. A¢ 
dress 8334, care of TELEPHONY. 



















POSITIONS WANTED 












POSITION WANTED—By forme 
Bell and Independent Telephone Com- 
pany employee. Experienced in eng- 
neering department on _ specificatio 
work, estimates, etc., common battery 
switchboard installation and mainte 
nance. Twenty years’ experience. Re- 
erence former employer. A. J. Swap 
R. R. No. 1, Muncie, Kansas. 















POSITION WANTED—Wire chiel, 
testboardman, switchboard _ installer, 
maintenance. Experience, 13 yearn 
large operating company—9 years fat- 
tory switchboard engineer. Capabk 
supervising, rehabilitation, central of 
fice equipment. Excellent references 
Address 8293, care of TELEPHONY. 















TELEPHONE Auditor and Engineer, 
Experienced Commercial Manager spe 
cializing in Plant Accounting in cot 
nection with Depreciation Order No. 
14,700. Address Thos, F. Sargent, % 
Ave. C., Sterling, II. 














POSITION WANTED — First-clas 
cable splicer, experienced in all kinds of 
plant work, wants position. Best refer- 
ences. Address 8311, care of TELE 
PHONY. 














SITUATION WANTED — Commer 
cial or traffic manager, fifteen years’ & 
perience. Can furnish the best of re 
erences as to my ability, etc. Address 
8323, care of TELEPHONY. 
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Vacuum Grip 
Lineman 
Pliers 


56-R-6”—$2.00 
57-R-7”— 2.50 
58-R-8”— 3.25 
59-R-9"— 4.00 


Name etched FREE on 
handle of each pair. 


“Quality” 
Tells 


acces new construction work still greatly below 
normal in the telephone field during the past year, 
the demand for these famous pliers increased in a 
sweeping upward curve. 

There can be only one reason for such a persistently 
growing volume under existing conditions—the efficiency 
and durability of Vacuum Grip Lineman Pliers render 
them indispensable. 

Get acquainted with this powerful, rugged tool, de- 
signed for accurate, speedy work and the long service that 
spells economy. 

PURCHASING AGENTS: Write for details of our 30-Day 


TRIAL OFFER. Also ask us to quote special prices on 
lots of one-half dozen pairs or more for running tests. 


FORGED STEEL PRODUCTS CO., Newport, Pa. 
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acti Gri Built UPtoa 


° Standard- 
REG. U.S. PAT. OFF. (ip Not DOWNtoa 


Pliers — 








OVER ONE MILLION IN USE 














THE NORTH ELECTRIC MANUFACTURING COMPANY 


PIONEERS 


IN THE 


DESIGN PERFECTION PROMOTION 
OF THE 


ALL-RELAY AUTOMATIC EXCHANGE 


FIRST PATENTED INVENTIONS 

FIRST EXTENSIVE USE AUTOMANUAL 
FIRST EXTENSIVE USE DIAL-CONTROL 
FIRST EXTENSIVE USE REMOTE CONTROL 


NORTH ALL-RELAY EXCHANGES IN USE 
NUMBER SOLD IN 1933 
LAST AND LARGEST CRESTLINE, OHIO LINES - - - 


THERE WAS NO ALL-RELAY EXCHANGE IN OPERATION IN THE 
UNITED STATES OF ANY MANUFACTURE OTHER THAN NORTH 
PRIOR TO MID-YEAR, 1933 


FIRST LAST BIGGEST MOST BEST 


PIONEERS 


IN THE TYPES, DESIGNS, METHODS, EXPENDITURES, 
IN THE COURAGE, PATIENCE, INTEGRITY, IDEALS 
WHICH FREED THE AUTOMATIC EXCHANGE 
FROM WEAR, CHANGE, TINKERING, TESTING 
AND MADE POSSIBLE AND MADE GOOD 


LOCK THEM UP 
LEAVE THEM ALONE 
THEY WILL WORK 


THE SOLID CONVINCINGNESS OF THIS ACHIEVEMENT HAS CLEARED 
THE WAY FOR THE CONVERSION TO AUTOMATIC OPERATION OF 
THE SMALL TOWN AND RURAL EXCHANGES IN THE UNITED STATES 


THE NORTH ELECTRIC MANUFACTURING COMPANY 
GALION, OHIO 

















XUM 


Neon Arresters 
INSURE 
UNINTERRUPTED 
SERVICE 


Saves Burn-Outs 


a some 
Interchangeable 
with Carbon 
Mica Blocks. 


Write for Details 


L. $. BRACH 
MFG. CORP. 


ACTUAL SIZE Newark, N. J. 


TELEPHONE 
DIRECTORY 
PRINTING 


Accuracy, Service, Price 
THE CUNEO PRESS 
( HICAGO 


ts aiso Located at 


Frank F. Fowle 
& Co. 


Electrical and 
Mechanical 
ENGINEERS 


221 North La Salle St., 
CHICAGO 


ACCOUNTING 


HERDRICH AND 
BOGGS 


Certified Public Accountants 
g in Telephone Ac- 
counting and Rate Cases 
Since 1918 


901-7 Continental Bank: 


Building 
Indianapolis, Indiana 
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CHICAGO, FEBRUARY 10, 


Expect More 
- « sand Get it 


trom our endurin 


Northern White Cedar Poles 


1934 








our Poles With Character 


MICHIGAN POLE &. TIE CO. 


NORTHERN AND WESTERN POLES 
Newberry, Mich. Grand Rapids, Mich. 


REED CITY, MICHIGAN 
YARDS { MINNESOTA TRANSFER, MINN. 


In This Issue 


Editorial 


Committee Report on Com- 
munications 

“Televisions” 

What 


Operators Want 


Exciting Moments in a Tele- 
phone Office 


What the Commissions Are 


Outside Plant 
Things Over 


With the Manufacturers and 
Jobbers 
TELEPHONY’S Engineering 


American Wood Preservers 


Condensed Telephone News.page 32 











Subscription 
$3.00 Pee Year 


PERFECTED 
Telephone, Telegraph 
WIRE AND STRAND 


Produced in the 
Standard Reliable Brands 
“Extra BB,” “BB” and “Steel” 


AMERICAN STEEL & WIRE COMPANY 
Subsidiary of United States Steel Corporation 
208 S. La Salle Street 
CHICAGO, ILL. 


CONSULTING 


Telephone 
Engineer 


GARRISON BABCOCK 
20 E. Jackson Blvd. 
Chicago, IIL. 

1104 Third Avenue, 
Seattle, Washington 


( Vimulale 
your business with 
Vonbela fou 

TELEPHONE 
BOOTHS 


( HURCHILL 


BERRY 
Improved 
Rosin Core 
SOLDER 


," 
Mt S: 


/ if iH (ts 
iil 2 
AANA <i 


(Mfg. under Pat. 1,929,895) 


An improved solder which assures 
neat and firm bond between the 
metals to be joined. For telephone 


switchbeard, ma ©, line wire 
and cable-splicing work. 


Telephone companies are urged to 
try this improved solder. 


BERRY SOLDER CO. INC. 
19 Rector St. New York, N. Y. 
























































SHOWING BOYS AND GIRLS HOM 
OUES DOWN 10 THE SEA if 
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TELEPHONY, February 10, 1934. Volume 106, No. 6. Published every week on Saturday by TELEPHONY PUBLISHING 5 coal 
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Kekialle 
TESTING CLIPS 























Made with Heavy Nickel Silver—will 


last a lifetime. 


The hard, sharp spike is guaranteed not 
to come loose. 





leciric Company 
3145 Carroll Ave. Chicago, IIl. 





























PaH PROCESS Poles 


Guaranteed Penetration and Saturation 





The "P&H’ Brand 


is Your Assurance of &F 
Uniform Quality—Long Life | 


Cedar Poles for all requirements 


PAGE ano HILL CO. 


MINNEAPOLIS, MINN. Still in the Lead” 





Distributors for British Columbia: Canadian 
y ph & ¢ 


Since 1889 


Canada’s Foremost 
Wire Manufacturer 


Phillips Works was the first copper wire and 
insulating plant in Canada and Phillips products 
have helped to build many of the foremost 
power and communication projects of the Do- 
minion. 


Today, the Phillips name is still first in Can- 
ada—not merely by virtue of its historical 
priority but more because of the pre-eminence 
of its products and its service. 


Telephone administrations everywhere are 
extended a cordial invitation to become ac- 
quainted with Phillips facilities and Phillips 
standards. 


Detailed estimates on wire and cable re- 
quirements—large or small—will be submitted 
promptly. 


PHILLIPS PRODUCTS INCLUDE:— 


Bare and Insulated Copper Wires—Rubber 
Insulated Wires—Enameled Wire—Magnet 
Wire—Power Cables—Switchboard Cables— 
Paper Insulated Cables—Flexible Cords— 
Electrolytic Copper Rods, Shapes, etc. 


EUGENE F. PHILLIPS 
ELECTRICAL WORKS. LTD. 


ESTABLISHED 1889 


MONTREAL, CANADA 


FACTORIES — MONTREAL ge By 
AND BROCKVILLE cams speentt: 


BRANCHES—WINNIPEG, TORONTO, PHILELEC. MONTREAL 


REGINA AND VANCOUVER 


















Limited, Vancouver iY , 
il n( 
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When communicating with Kellogg Switchboard & Supply Co., please mention TELEPHONY. 


Vol. 106. No. 6 

























February 10, 1934 


LIGHTWEIGHT 
OPERATORS’ 
TRANSMITTER 
SET ADDED 10 
KELLOGG LINE 


For those companies that prefer 
a lightweight, compact opera- 
tors’ transmitter, Kellogg engi- 





neers have designed the new 
176 Set. lt weighs only six 
ounces, and has a base of only 
5% inches by 4/2 inches. Be- 
cause of its compact size, it 





No. 176 
NEW LIGHTWEIGHT SET 
6 OUNCES 
will fit into the smallest com- 
partment. The neck band has 
snaps on both ends so that it 
can be readily removed or 

replaced. 


This new operators’ set employs 
the same transmitter unit as 
that in the all-white, 1076 Set 
which always has been so popu- 
lar with operators and man- 
agers. The 176 is made only 
in black and nickel finish. 


The 1076 Set is still the choice 
of those who like the clean, 
sanitary appearance of an all- 


white transmitter. 


Your operators must be 
satisfied. 





* 
KELLOGG 


SWITCHBOARD AND SUPPLY CO. 
1066 W. Adams St. Chicago 





No. 1076 - 
KELLOGG STANDARD SET 
10 OUNCES 











When communicating with Kellogg Switchboard & Supply Co., please mention TELEPHONY. 
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ALL THE UNI Al 


“THE WORLDS MOST “F 


NOW INCORPORATED IN Ti ELEPHONE 


A 








TANDARDISED ie British 
S the Union of Soutifea, and _ 

other important om telephon 
the Siemens ‘‘Neophow' fcome to 
knowledged as “The Va most ef 
Now . . . the exclusefeophone’ 
been embodied in a wikife of spec 
ments. These new “Nae” have 
serve a greatly extendeli™l use, a1 
demonstrate their charac variety. 
ment is first and foremi Neopho 
that it gives a quality olifmssion at 
equalled in the sphere oft@pony. 





“NEOPHONES” of the following 


types are now available: 


AUTOMATIC. 


CENTRAL BATTERY. : =i 

MAGNETO. he ws 

BATTERY CALL. 

INTERCOMMUNICATION. 
| 

7] Ee | 


REPRESENTATION ABROAD: Winnipeg, Rio de Janeiro, Buenos Aires, Cairo, Cape Town, Johannes- SIEMENS BROTHERS & CO., “aPYOLWI 
burg, Port Elizabeth, Durban, Melbourne, Sydney, Brisbane, Adelaide, Newcastle (N.S.W.), Perth, 




















When communicating with Siemens Bros. & Co., Ltd., please mention TELEPHONY 
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“ADVANTAG ES | OF 


FICIENT TELEPHONE | 


== __ INSTRUMENTS OF EVERY TYPE 








British Post Office and 
4, and adopted by many 


wm telephone administrations, 


ome to be universally ac- 
most efficient telephone.” 
phone” principles have 
of special-purpose instru- 


s have been designed to 
of use, and the illustrations 
lvariety. Yet each instru- 
"Neophone” which means 
ussion and articulation un- 


Vy. 


ENS 


ONE 


YOLWICH, LONDON, S. E. 





Full particulars 
of any type 
of instrument will 


be sent on request. 














Wellington, Auckland, Tokyo, Osaka, Shanghai, Calcutta, Bombay, Madras, Colombo, Ipoh 


(Perak F. M. S.), Kuala Lumpur, Malacca, 


Singapore, Penang, Bangkok, The Hague, Malta. 





When communicating with Siemens Bros. & Co., Ltd., 


please mention TELEPHONY 
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ONE INSTRUMENT 
THE WORK OF _ITWO 









Ringing apparatus in base 
of instrument . . . easily 
accessible for servicing. 
Two screws remove the 


base cover. 


The new transmitter which 
is used revolutionizes the 
handset by giving 40% in- 
creased coverage. 


The New No. 1191 Handset Obsoletes the Desk Set Box 


TT! ringer, induction coil and condenser—the apparatus usually con- 

tained in the desk set box—are mounted in the base of the instrument, 
making it completely self-contained. This eliminates one installation and 
one maintenance cost. 


Its new features stimulate the replacement of desk sets and enable the 
operating company to enjoy the greater income of handset service. 


It is attractive in appearance and so well-balanced that it is easy for 
subscribers to hold. The finish is permanent, all exposed parts, except 
the gong, being of phenol compound which makes it warm to the grasp, 
owing to its non-conductive properties. 


Ask Stromberg-Carlson engineers to send you complete details 
of this new No. 1191 Handset. 


Stromberg-Carison Telephone Manufacturing Co. 


Factory and General Offices: 
100 CARLSON ROAD, ROCHESTER, N. Y., U.S. A. 


Branch Offices: 
CHICAGO, KANSAS CITY, SAN FRANCISCO, LOS ANGELES, SEATTLE, TORONTO, ATLANTA 





WE DO OUR PART 


Stromberg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR MORE THAN THIRTY-FIVE YEARS 








When communicating with Stromberg-@arlson Telephone Mfg. Co., please mention TELEPHONY 




















